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Tour Highlights:

Accommodation :

¢ 03 Nights accommodation in Edinburgh
¢ 02 Nights accommodation in Dumfries

Inclusions :
e Daily Breakfast
e Edinburgh Hop-On Hop-Off Pass - 24 Hrs.
e Edinburgh - The Scotch Whisky Experience
e Dumfries & Galloway

Transports / Transfers :

e Return Airport transfer on PVT Basis
¢ 02nd Class Train ticket from Edinburgh to Dumfries

Day Wise Itinerary:

Day : 1 Arrival - Edinburgh.

Welcome to Edinburgh! After your Immigration and Custom Formalities you will Transfer to the
hotel and Check in. (Please note that Standard Check in time is 1600 Hrs).Edinburgh is one of
Scotland's much loved cities and is home to world-renowned summer festivals, a UNESCO World
Heritage Site, as well as bags of history to uncover.Explore historic monuments, lovely green
spaces, top-class dining experiences, fantastic shopping locations and much more in all the nooks
and crannies across the city. Overnight stay at Edinburgh hotel.

Tour : PVT Basis

Day : 2 Edinburgh - Hop-On - Hop-Off Pass - 24 Hrs.

After breakfast manage transfer at your own towards Hop-on Hop-off station in which you can visit
some amazing places of Edinburgh. The tour has an exceptional array of stops - all strategically
located to get you up close with your favourite attractions, from the spectacular Edinburgh Castle
to the 15th-century John Knox House. Edinburgh Castle has stronghold that was once the residence
of Scottish monarchs and now serves mostly as a museum. It stands 443 feet (135 metres) above
sea level and overlooks the city of Edinburgh from a volcanic crag called Castle Rock. Castle Rock
has been the site of human activity for at least 3,000 years. See The Palace of Holyroodhouse has
been home to royalty for over 500 years, and is still the official residence of The Queen in




Scotland. Overnight stay at Edinburgh hotel.
Meal : Breakfast

Tour : Hop-On Hop-Off Pass - 24 Hrs.
Notes :

Operating Time : 09:30 AM to 05:30 PM
The bus route stops on below mentioned points :

Palace of Holyrood

Waverley Bridge

John Knox House

Edinburgh Castle

Arthur’s Seat

Royal Mile

Museum of Edinburgh

Farmer’s Market

St. John’s Church

Day : 3 Edinburgh - The Scotch whisky Experience .

After breakfast Proceed to city centre departure point on your own for Scotch Whisky Experience.
In this tour experience nosing and tasting of a Scotch whisky (or soft drink) in The World's Largest
Collection of Scotch Whisky. It is Ideal for families and first timers.Our Whisky Collection comprises
3,384 bottles of Scotch whisky making it a priceless record of whisky history. Overnight stay at
Edinburgh hotel.

Meal : Breakfast

Tour : SIC Basis

Day : 4 Edinburgh to Dumfries.

After breakfast check out from hotel and Proceed Edinburgh train station on your own for Dumfries.
Arrive Dumfries & transfer to your hotel on your own and check in to the hotel. Towns & Villages
Dumfries, 'the Queen of the South’, is a historic country town, famed for its connection with
Scotland's National Bard Robert Burns. Dumfries and Galloway is famed for its spectacular
countryside, castles, and secluded forests. And it's loved by movie location scouts for the same
reason. Overnight stay at Dumfries hotel.

Meal : Breakfast
Tour : 02nd Class Train Ticket
Notes :

Travel Time : 01:45 Hrs.

Departure Point : Edinburgh Waverley
Arrival Point : Lovers Walk

Day : 5 Dumfries - Scottish Borders & Galloway.
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After breakfast Proceed to city centre departure point on your own for Dumfries and Galloway, is a
famed for its spectacular countryside, castles, and secluded forests. And it's loved by movie
location scouts. From the rolling hills and moorlands that inspired Sir Walter Scott to the friendly
towns and glorious green countryside of Dumfries & Galloway - there are miles upon miles of
landscapes in southern Scotland to explore. Just south of the town of Dumfries, Caerlaverock
Castle is a grand medieval fortress, complete with a moat, twin-towered gatehouse and imposing
battlements - giving a real ancient atmosphere to the ruin. Overnight stay at Dumfries hotel.

Meal : Breakfast

Tour : SIC Basis

Day : 6 Homeward Bound.

After Breakfast Check Out From Hotel And Transfer To Airport For Your Flight Back To Home. Good
Times Need Never End! As You Get Ready For The Airport And Your Flight Back Home, Relive The
High Points Of Your Tour. We Are Confident that You Will Join Us Again.

Meal : Breakfast
Tour : PVT Basis
Note :

If you need assistance with flights from Edinburgh or London need to book additional night
with Train tickets so, please contact us for details.

Hotel List:

Edinburgh

3 Nights at Holiday Inn Express Edinburgh City Centre
Dumfries

2 Nights at Hotel Holiday Inn Dumfries

Terms & Conditions:

Payment Terms :

¢ 50,000 INR Deposit at the time of booking. (Non Refundable)
¢ 1,00,000 INR after getting UK/ Schengen Visa.

¢ 50 % of Tour Payment before 45 Days of Departure.

¢ Full Payment Has To Be Clear Before 30 Days Of Departure.

Cancellation & if in case of visa rejection charges : (Per Person)

If UK Visa is rejected 15,000 INR.

If Schengen Visa is rejected 15,000 INR.

If UK & Schengen both Visas rejected 30,000 INR.

60 Days or More before Departure 1,00,000 INR.

59 Days to 45 Days before Departure 1,50,000 INR.

44 Days to 30 Days before Departure 75 % Of Tour Cost
Before 29 Days Departure 100 % Of Tour Cost
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Tour Cost Includes :

e Accommodation in 3 * or 4* Hotels.

e Friendly Gujarati Tour Escort from Best Voyage Pvt Ltd.
* Meal & Sightseeing as per Itinerary.

e Return Airfare Ex. Ahmedabad with Tax.

¢ Visa Charges.

e Travel Insurance Policy.

Tour Cost Excludes :

¢ Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket

¢ Any increase in the rate of exchange leading to an increase in all land arrangement which may
come in to effect prior to departure.

¢ Cost of extension of the validity or deviation from route of your air ticket.

e Cost of the Suggested Excursions, porterage, laundry, telephone charges, all items of personal
nature and also food and drinks not forming part of the group menus.

e Mandatory tips of EUR 3 per person per day for Coach Drivers, Guides etc.

¢ Anything not specifically mentioned in 'Tour Cost Includes'

e Taxes as applicable to be paid extra on the total tour price.

Important :

e GST 5 % is applicable on Total Tour Cost.

TCS 5/ 20 % is applicable on Total Tour Cost. (For More Detail Click Here)

Tour Cost Calculated at rate of Exchange 01 Euro = 85 INR. (Subject to ROE)

All Hotel Room Category is Standard Room (Basic Category)

Hotel is not in City Centre or Downtown.

We are not giving refund If any sightseen is close due to maintenance or Bad Weather

Important Notes:

Subject To Ahmedabad Jurisdiction.
Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
Restaurants Or Airlines.

e Child Policy :
o CNB : 3 - 6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.
o CWB :6-11 Year With Bed. There Will Be Extra Bed For The Child In The Room.
e Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.
o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.
o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.
Vehicle Policy :
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o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

¢ Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

* Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

e Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e [tinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

* Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As
Possible And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities
That Are Available Under Normal Circumstances. However Events, Circumstances And
Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/
Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing
Can Affect The Availability Of Services And Necessitate Change Of Routes. It May Even
Necessitate Stay In Hotels In Alternate City Or Away From The One Mentioned In The
Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The
Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To
Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan,
Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently In Advance We
Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local
Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.

Important Notes:
e Subject To Ahmedabad Jurisdiction.

¢ Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
e Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
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Ltd. Cannot Make Any Changes In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
Restaurants Or Airlines.

e Child Policy :

o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

* Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.

o Usage Of Mini Bar In Hotel Room, Will Be Chargeable As Per The Hotel Policy, Guest Need
To Pay For Same.

e Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

¢ Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |[n Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

¢ Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e [tinerary Cost Does Note Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

* Website / Brochure Accuracy :

We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible
And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available
Under Normal Circumstances. However Events, Circumstances And Factors Beyond Our Control
Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-Routing/Rescheduling Of
Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of Services
And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or
Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain
Our Services And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We
Reserve The Right To Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour
Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager
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Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.
e Terms & Conditions As Per Company Policy.
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