% Whole Of Scandinavia With

Vayage Pet, Lidd PR Russia 16 Nights / 17 Days

Tour Highlights:

Accommodation :

02 Nights accommodation in Copenhagen
01 Overnight accommodation in Ferry

01 Night accommodation in Oslo

01 Night accommodation in Flam

02 Nights accommodation in Bergen

02 Nights accommodation in Stockholm
01 Overnight accommodation in Ferry

01 Night accommodation in Helsinki

03 nights stay in St. Petersburg

02 nights stay in Moscow

Inclusions :

Daily Breakfast
One Hour Canal Cruise - Copenhagen
Copenhagen Hop on Hop off Pass - 24Hrs
National Museum
Visit Tivoli Garden Amusement Park.
Oslo Hop-On Hop-Off Pass -24 Hrs
The Viking Ship Museum
Flamsbana Train Ride on SIC Basis
Sognfjord Cruise on SIC Basis
Bergen Hop-On Hop-Off Pass - 24 Hrs
Funicular Ride at Mt. Floyen on SIC Basis
Skyview Globe SIC
Stockholm Hop-On Hop-Off Pass - 24 hrs
o Helsinki Hop-On Hop-Off Pass - 24 Hrs.
o Enjoy Sauna in Helsinki
St Petersburg Hop on Hop off Pass - 24 Hrs.
Entrance to Hermitage Museum with return transfers
Moscow Hop on Hop off Pass - 24 Hrs.

Transport/ Transfers

Copenhagen Airport hotel Transfers on PVT Basis
Overnight Ferry from Copenhagen to Oslo

02Nd Class train Ticket from Flam to Bergen

Internal Flight (Bergen to Stockholm)

Overnight ferry from Stockholm to Helsinki

02Nd class train ticket from Helsinki to St. Petersburg
02Nd class train ticket from St. Petersburg to Moscow
Moscow Hotel to Airport Transfers on PVT Basis
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Day Wise Itinerary:

Day: 1 Arrive - Copenhagen - Canal Cruise.

Welcome to Scandinavia! After your Immigration and Custom Formalities you will be transferred to
the hotel and check in to the hotel. (Please note that Standard Check in time is 1600 Hrs.)
Denmark's beautiful capital city, Copenhagen Is Situated On The Eastern Coast Of The Island Of
Zealand; Another Portion Of The City Is Located On Amager. Later see the sights of Copenhagen
from the water on a 1-hour canal cruise! Relax inside the lower saloon or out on deck, and admire
the city’s key waterfront attractions like the Little Mermaid statue, Amalienborg Castle,
Copenhagen Opera House and the Old Stock Exchange. Hear history about the city and its
monuments from an onboard guide and discover fascinating neighborhoods like the Christianshavn
canal quarter. Overnight stay at Copenhagen Hotel.

Tour: PVT Basis Airport Transfer + Canal Cruise - On City Pass

Day: 2 Copenhagen - National Museum - Tivoli Garden Amusement Park.

After Breakfast Proceed to Tivoli, for nearly two centuries, visitors have streamed to Tivoli Gardens
for fun, culture, shopping and dining. This fun fair amusement park in the heart of Copenhagen has
more than 30 rides, a large children’s play area, shops, concert venues, a beautiful garden, casinos
and around 50 restaurants ranging from gourmet style to delicious fast food. Later visit National
Museum. The National Museum of Denmark in Copenhagen is Denmark’s largest museum of
cultural history, comprising the histories of Danish and foreign cultures, a must-see attraction for
anyone with an interest in Danish history and culture. Some impressive runic stones are on
display, and the Danish history collection. Overnight stay at Copenhagen hotel.

Meal: Breakfast

Tour: On City Pass

Day : 3 Copenhagen - Hop on Hop off Pass - 24 Hrs. - Overnight Ferry to Oslo

After breakfast manage transfer On your own towards Hop-on Hop-off station Explore the capital of
Denmark and one of Europe's most popular tourist destinations, on a Hop On Hop Off bus! Hop on
to the Mermaid Tour at the Gammel Strand, City Hall Square and famous landmarks including
Rosenburg Castle, which boasts a beautiful architecture and decades of royal history. Also along
this route is the Amalienborg Palace, where the Royal Danish Family lives, and is another of
Copenhagen’s most fascinating architectures. Passengers can continue their adventure along the
Christiania Tour, and enjoy exploring more key sights including Islands Brygge, a stunning harbour,
and several fun attractions such as the Copenhagen Zoo and Fisketorvet, an amazing shopping
mall. Last but certainly not least, hop on to the Carlsberg Route which begins at the Radisson
Royal Hotel, Visit to Carlsberg is an unmissable experience and one of Copenhagen’s most popular
tourist attractions, hop-off here to explore this historic brewery which was founded by J.C Jacobsen
in 1847! You may choose to finish your tour at any of the designated stops. Overnight stay at
Copenhagen Hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass

Operating Hours : 09:30 AM To 04:00 PM
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The Bus Rout Stops On Below Mentation Points :
Mermaid Tour :
Gammel Strand/Stroget
Bremerholm/Magasin
Nyhavn
Amalienborg Palace
Gefion Fountain
The Little Mermaid
Langelinie N
Langelinie M
Langelinie S
Rosenborg Castle/SMK
Gammel Torv
City Hall Square/National Museum of Denmark
Tivoli/Radisson Royal Hotel
Fisketorvet - Copenhagen Mall/Tivoli Hotel
Kalvebod Waves/Marriott Hotel
The Black Diamond
Christiania Tour :
Gl. Strand/Straget
Christianshavn
Christiania Freetown
The Opera
Islands Brygge/Casino Copenhagen
Tivoli/Radisson Royal Hotel
Fisketorvet - Copenhagen Mall
Kalvebod Waves/Marriott Hotel
The Black Diamond
Carlsberg Tour :
Tivoli/Radisson Royal Hotel
Tyche Brahe Planetarium
Frederiksberg Garden
Copenhagen Zoo
Visit Carlsberg
Vesterbro Squaree

Day : 4 Oslo - Hop-On Hop-Off Pass - 24Hrs. - The Viking Ship Museum - Visit Vigeland
Park

After Breakfast manage transfer on your own towards hop On Hop Off Station. See The Main
Monuments Of The City Such As Karl Johan's Gate- It Is The Main Street Of The City And Was
Named In Honor Of King Charles lii John. Also See The Royal Palace, And The Famous Akershus
Castle - Is A Medieval Castle Built In 12th Century. After That Have A Photo Stop At Holmenkollen -
National Ski Arena. Later Be Fascinated By Sculpture Art Of Gustav Vigeland While You Visit
Vigeland Sculpture Park. The Park Contains 192 Sculptures With More Than 600 Figures, All Models
In Full Size Showcasing Human Emotions Beautifully. Overnight Stay At Oslo Hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass -24 Hrs
Note :
Operating Hours : 09:00 AM to 05:30 PM
The bus route stops on below mention points :

The National Theatre
Norwegian Parliament
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Univeriteplassen

Majorstuen

Vigeland Sculpture Park

Norwegian Museum of Cultural History
The Viking Ship Museum

Kon-Tiki

Fram Polar Ship & Maritime Museum
The Viking Ship Museum 2

Norwegian Museum of Cultural History
Aker Bryggen

Nobel Peace Centre

Akershus Castle & Fortress

Oslo Cruise Ship Terminal

DFDS Ferry Terminal

Oslo Opera House

Oslo Central Station

Oslo Cathedral

Day : 5 Oslo to Flam - Flamsbana Train Ride - Norway in a Nutshell.

After Breakfast Check From the Hotel and Proceed To Flam, From Here Board A Train To Myrdal
and then To Flam. The Base Station For The Flamsbana Train. It Is One Of The World’s Steepest
And Most Scenic Train. On The Way Stop For Stunning Photography Of The Waterfalls And Beautiful
Natural Sceneries. Overnight Stay At Flam Hotel.

Tour : Train Pass

Meal : Breakfast

Day : 6 Flam to Bergen - Sognefjord Cruise - Norway in a Nutshell Tour.

After breakfast check out from the hotel and proceed to ferry station on your own to Board the
Ferry. This is a life Time Experience of the Journey to visit The Famous Fjord. You Will See the
Sognefjord Which Are the World’s Most Beautiful Fjords And It’s Also The Narrowest & Deepest
Fjords. This Is Protected Under The UNESCO World Heritage. At The End Of The Journey, You Arrive
At Gudvangen Where The Coach Picks You Up, enjoy the scenic road journey to Voss. After that
board a train to Bergen. Bergen is The UNESCO World Heritage - Listed Site. Bergen And Buzzing
Harbor As Its Centre piece, Bergen Climbs The Hill Sides With Hundreds Of Timber-Clad Houses.
Overnight stay at Bergen Hotel.

Meal : Breakfast

Tour : Train Pass

Day : 7 Bergen - Hop-On Hop-Off Pass - 24 Hrs. - Funicular ride

After Breakfast manage your transfer by your own towards Hop On Hop Off Statoin. Visit The
Bryggen And See The Hanseatic Museum. Bryggen Is Also Known As Tyskebryggen Is A Stream Of
Hanseatic Commercial Buildings Lining The Eastern Side Of The Vagen Harbor. Right At One Of The
Conservedwooden Buildings On Bryggen You Will Find The Hanseatic Museum, Whose Pieces Of Art
Cover The Hanseatic Period. Later We Take Funicular Ride Up To The Top Of Flayen Mountain For
Magnificent Views Of The City. Overnight Stay At Bergen Hotel.
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Meal : Breakfast
Tour : Hop-On Hop-Off Pass - 24Hrs
Note :

Operating Hours : 09:00 AM To 04:30 PM
The bus route stops on below mention points:
Skolten Cruise Terminal
Bryggen & Hanseatic Museum
Tourist Information & The Fish Market
Toolbodkaia Viewpoint
Bergen Aquarium
Fredriksberg Fortress
National Stage
Jektevikten
Bergen Museum
The City Park
The Fish Market
Mount Floyen Funicular
St Mary's Church

Day : 8 Bergen to Stockholm (By Flight) - Visit Sky View Globe.

After breakfast, check out from hotel and transfer to Airport to board your flight for Stockholm.
Stockholm is the capital of Sweden, encompasses 14 islands and more than 50 bridges on an
extensive Baltic Sea archipelago. Later after Hotel check in proceed to city centre departure point
on your own to visit Glass Gondola rides along the outside of the Ericsson Globe, the world’s
largest spherical building. Overnight stay at Stockholm Hotel.

Meal: Breakfast

Tour: PVT Basis Airport Transfer + Internal Flight - SIC Basis

Day: 9 Stockholm - Hop-On Hop-Off Pass - 48 Hrs.

After Breakfast manage your transfer by your own towards Hop on Hop off Station and step aboard
the Hop-on Hop-off bus and discover how pleasant and effortless a city trip can be. All of the
famous sites and sights have a matching stop on the Stockholm bus tour. Wave at the king and
Queen at the Royal Palace; explore a ship from the 17th-century at the Vasa Museum, take
pictures of the picturesque houses in Stockholm'’s old town. Overnight stay at Stockholm Hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass - 48 Hrs.
Note :

Operating time : 10:00 AM to 05:00 PM

The bus route stops on below mentioned point :
Central Station
Gustav Adolfs Torg/The Royal Opera House
Old Town (Gamla Stan)
Fjallgatan
Vasa Ship Museum
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Medborgarplatsen
Royal Palace
Kungstradgarden
Nybroplan/Dramatic Theatre
Nordiska Museum
Frihamnen
Karlaplan
Stureplan
Hoétorget

City Terminalen
Radhuset

City Hall

Day : 10 Stockholm - Hop-On Hop-Off Pass - 48 Hrs - Overnight ferry - Helsinki

After Breakfast manage your transfer by your own towards Hop on Hop off Station and step aboard
the Hop-on Hop-off bus, and visit Nordiska Museum it is dedicated to the cultural history and
ethnography of Sweden from the early modern period to the contemporary period, and rest
pending attractions. Enjoy Some Free Time For Shopping. After That Proceed To Ferry Station To
Board The Ferry For Helsinki. Overnight Stay at Ferry.

Meal: Breakfast

Tour: Hop-On Hop-Off Pass - 48 Hrs + Overnight Ferry

Day : 11 Helsinki - Hop-on Hop-off Pass - 24 Hrs - Sauna

After breakfast manages transfer on your own towards Hop-on Hop-off station. Your Hop-on, Hop-
off bus tour is a perfect way to explore this eclectic seaside city. All along, an engaging
multilingual audio commentary with will keep you company on the buses. Visit the main landmarks
like Senate Square, the Kaivopuisto Park and the Olympic stadium. Also visit the Uspenski
Cathedral which is the largest Orthodox Church in Western Europe built with golden cupolas &
redbrick facade. Then Visit Rock Church. The church was designed by architects and brothers Timo
and Tuomo Suomalainen and opened in 1969. It was built directly built in solid rocks. There are no
real rules when it comes to sauna, and the way it is done totally depends on the occasion. The
most important thing is to relax, socialise, have a couple of drinks and enjoy the blissful post-sauna
feeling of having cleaned both your body and your mind. Overnight stay at Helsinki hotel.

Meal: Breakfast
Tour: Hop-On Hop-Off Pass 24 Hrs.
Notes:

Operating Time: 10:00 AM to 04:00 PM
The bus route stops on below mentioned point:

Sibelius monument

Helsinki Cathedral

Rock Church

Senate Square

Swedish Theatre

Olympic Stadium

National Museum

Ateneum Art Museum

Market Square
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Day : 12 Helsinki to St. Petersburg.

After Breakfast, Check out from Hotel & transfer to train station at your own. St. Petersburg, one
of the world's most majestic city and the cultural centre of Russia. This 300 year old city is also
known as 'Northern Venice'. On arrival, you will be transferred to the hotel. This evening is free for
you to explore the city on your own. Overnight stay at St. Petersburg hotel.

Meal: Breakfast
Tour: 02nd Class Bullet Train Ticket
Notes:

Travel Time : 04:30 Hrs.
Departure : Helsingin paarautatieasema Station
Arrival : St Petersburg-Finlyandsky Station

Day : 13 St. Petersburg - Hop on Hop off Pass - 48 hrs

After Breakfast manage your transfer by your own towards Hop on Hop off Station. Then proceed
for St. Petersburg city tour with stops at the most famous sight. See the St. Issac's Cathedral and
Palace Square, Church of the Saviour on Spilled Blood, the Aurora and major sights. Continue and
drive by Nevsky prospect, the Neva embankments, Issac's square and Arts square (no entrances).
Later visit the famous Peter & Paul's Fortress where the burial site of Tsars & Russian Royal Family
takes place. Overnight stay at St. Petersburg hotel.

Meal : Breakfast
Tour : Hop on Hop off Pass 48 Hrs
Notes :

Start time : 10.00AM to 05.30PM
The bus route stops on below mentioned point :
St Isaac's Cathedra
Admiralty building
Nevsky prospect
Kazan Cathedral
Grand Guest Yard
Anichkov Palace &Bridge
Vosstaniya square
Liteiny
Eliseyev Brother’'s Emporium
Art Square
Grand Ciniselli Circus
The Summer Gardens
Hermitage (Palace Square)
Church of the Savior on Spilled Blood
Palace Embankment
Admiral Embankment

Day : 14 St. Petersburg - Hop on Hop off pass - 48 hrs

After Breakfast manage your transfer by your own towards Hop on Hop off Station. Then proceed
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for the tour to the Hermitage Museum - one of the world's top art museums. It has the largest
collection of paintings in the world; get a chance to explore Egyptian antiquities, Renaissance art,
Greek masterpieces, Russian art and much more. Overnight stay at St. Petersburg hotel.

Meal: Breakfast

Tour: Hop on Hop off Pass 48Hrs

Day : 15 St. Petersburg to Moscow

After Breakfast Check out from Hotel & transfer to train station on your own. Moscow - the capital
of Russia. On arrival, you will be met by your private Chauffeur outside the customs area, who will
welcome you and take you to your hotel. Evening Free at Leisure, Overnight stay at Moscow hotel.

Meal: Breakfast
Tour: 2nd Class Bullet Train Ticket
Notes:

Travel Time : 04:00 Hrs.
Departure : Moskovsky Station
Arrival : Leningradsky station

Day: 16 Moscow - Hop on Hop off Pass - 24 hrs

After Breakfast manage your transfer by your own towards Hop on Hop off Station. Then proceed
for Moscow city tour and explore the famous sights of the city. Visit some of biggest art collections
in Russia at the Pushkin State Museum of Fine Arts or if you prefer being outside, then hop off and
take a stroll around Alexander Garden. One must-see attraction is the Big Moskvoretsky Bridge, a
concrete arch-like structure which spans the Moscow River, connecting the Red Square and
Bolshaya Ordynka Street of Zamoskvorechye. The bridge’s architect, Alexey Shchusev, chose pink
granite as the facade to make the bridge look as if it were built from real rock. Overnight stay at
Moscow hotel.

Meal : Breakfast
Tour : Hop on Hop off Pass 24 Hrs
Notes :

Start time : 09.00AM to 06.45PM
The bus route stops on below mentioned point :
Pushkin Museum of Fine Arts
Alexander Garden
GUM State Department Store
Red Square
Sofiyskaya Embankment
Cathedral of Christ the Saviour
University Square, Vorobyovy Gory Observation Deck
Hotel Ukraina Pier
Zaryadye Park
Memorial Museum of Cosmonautics
VDNKH Metro Station
Cosmonauts Alley
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Ostankino Television Tower

Day : 17 Homeward Bound.

After Breakfast Check out From Hotel and Transfer to Airport for Your Flight Back to Home. Good
Times Need Never End! As You Get Ready For The Airport And Your Flight Back Home, Relive The
High Points Of Your Tour. We Are Confident You Will Join Us Again.

Meal: Breakfast

Tour: PVT Basis

Hotel List:

Copenhagen
2 Nights at Hotel Western Mercur
Ferry
1 Night at DFDS Cruise
Oslo
1 Night at Hotel Thon Europa
Flam
1 Night at Hotel Brakanes By Fjordtind Ulvik
Bergen
2 Nights at Thon Orion Hotel
Stockholm
2 Nights at Hotel Scandic Jarva Krog
Ferry
1 Night at Tallink Silja Cruise
Helsinki
1 Night at Hotel Holiday Inn Helsinki
St. Petersberg
3 Nights at Park Inn By Radisson Pirbaltiyskaya
Moscow
2 Nights at Holidayin Inn Seligerskaya

Terms & Conditions:

Payment Terms :

¢ 50,000 INR Deposit at the time of booking. (Non Refundable)
e 1,00,000 INR after getting UK / Schengen Visa.

¢ 50 % of Tour Payment before 45 Days of Departure.

¢ Full Payment Has To Be Clear Before 30 Days Of Departure.

Cancellation & if in case of visa rejection charges : (Per Person)

If UK Visa is rejected 15,000 INR.

If Schengen Visa is rejected 15,000 INR.

If UK & Schengen both Visas rejected 30,000 INR.

60 Days or More before Departure 1,00,000 INR.

59 Days to 45 Days before Departure 1,50,000 INR.

44 Days to 30 Days before Departure 75 % Of Tour Cost
Before 29 Days Departure 100 % Of Tour Cost
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Tour Cost Includes :

e Accommodation in 3 * or 4* Hotels.

e Friendly Gujarati Tour Escort from Best Voyage Pvt Ltd.
* Meal & Sightseeing as per Itinerary.

e Return Airfare Ex. Ahmedabad with Tax.

¢ Visa Charges.

e Travel Insurance Policy.

Tour Cost Excludes :

¢ Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket

¢ Any increase in the rate of exchange leading to an increase in all land arrangement which may
come in to effect prior to departure.

¢ Cost of extension of the validity or deviation from route of your air ticket.

e Cost of the Suggested Excursions, porterage, laundry, telephone charges, all items of personal
nature and also food and drinks not forming part of the group menus.

e Mandatory tips of EUR 3 per person per day for Coach Drivers, Guides etc.

¢ Anything not specifically mentioned in 'Tour Cost Includes'

e Taxes as applicable to be paid extra on the total tour price.

Important :

e GST 5 % is applicable on Total Tour Cost.

TCS 5/ 20 % is applicable on Total Tour Cost. (For More Detail Click Here)

Tour Cost Calculated at rate of Exchange 01 Euro = 85 INR. (Subject to ROE)

All Hotel Room Category is Standard Room (Basic Category)

Hotel is not in City Centre or Downtown.

We are not giving refund If any sightseen is close due to maintenance or Bad Weather

Important Notes:

Subject To Ahmedabad Jurisdiction.
Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
Restaurants Or Airlines.

e Child Policy :
o CNB : 3 - 6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.
o CWB :6-11 Year With Bed. There Will Be Extra Bed For The Child In The Room.
e Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.
o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.
o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.
Vehicle Policy :
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o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

¢ Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

* Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

e Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e [tinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

* Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As
Possible And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities
That Are Available Under Normal Circumstances. However Events, Circumstances And
Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/
Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing
Can Affect The Availability Of Services And Necessitate Change Of Routes. It May Even
Necessitate Stay In Hotels In Alternate City Or Away From The One Mentioned In The
Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The
Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To
Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan,
Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently In Advance We
Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local
Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.

Important Notes:
e Subject To Ahmedabad Jurisdiction.

¢ Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
e Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
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Ltd. Cannot Make Any Changes In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
Restaurants Or Airlines.

e Child Policy :

o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

* Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.

o Usage Of Mini Bar In Hotel Room, Will Be Chargeable As Per The Hotel Policy, Guest Need
To Pay For Same.

e Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

¢ Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |[n Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

¢ Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e [tinerary Cost Does Note Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

* Website / Brochure Accuracy :

We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible
And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available
Under Normal Circumstances. However Events, Circumstances And Factors Beyond Our Control
Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-Routing/Rescheduling Of
Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of Services
And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or
Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain
Our Services And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We
Reserve The Right To Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour
Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager
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Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.
e Terms & Conditions As Per Company Policy.
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