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Tour Highlights & Key Experiences

Mexico

e Visit To Teotihuacan

Merida

e City Tour Of Merida
¢ Visit Chichen ltza

2 Nights in Cancun or Playa Del Carmen



Suggested Day Wise Itinerary

ARRIVAL MEXICO CITY

Arrive At Mexico City " A Fascinating Capital That Charms The Visitor With Endless Options. Rest Of The Day At Leisure. Located
West Of The Historic Center, The Plaza De La Republica Is Home To The Newly Refurbished Revolution Monument And National
Museum. Chapultepec Park, The Largest In Mexico City, Is Divided Into Three Sections And Home To Several Of Capital's Top
Tourist Attractions, Including Chapultepec Castle, The Modern Art Museum And The National Museum Of Anthropology. Keep In
Mind That, With A Few Exceptions, Most Museums And Archaeological Sites In Mexico City Are Closed On Mondays.You'll Also
Want To Explore The Neighborhoods Of Zona Rosa, Roma, Condesa, Coyoacan And San Angel. Home To Lovely Parks, Plazas,
Shops, Markets, Cafes And Some Of The Top Tourist Attractions In Mexico City, These Artsy Neighborhoods Are Especially Popular
Among Visitors To The City And Foreign Residents. Nearby, In The Trendy Posh Neighborhood Of Polanco You'll Find Some Of
Mexico City’s Top Nightspots And Chic Restaurants. Overnight At Hotel.

MEXICO CITY - CITY TOUR

After Breakfast At The Hotel, Morning Visit The Anthropology Museum (closed On Mondays) It Is Located On Reforma Ave, This
Spectacular Museum Assembles The Most Incredible Archaeological And Ethnographic Heritage. Continue To Visit National Palace
With Diego Rivera Murals, Zocalo Square And Metropolitan Cathedral Embodying Centuries Of History And Refinement, Mexico’s
Historic City Centre Harbors More Than 1500 Buildings That Constitute The Beating Heart Of The Country. Transfer Back To The
Hotel In The Afternoon. Meals Are Not Included. Overnight At Hotel.

MEXICO CITY - TEOTIHUACAN - MEXICO CITY

After Breakfast, You Will Be Picked Up And Transferred To Visit 3 Culture Square And Guadalupe Shrine And Continue To
Teotihuacan (42 Kms), Teotihuacan, Which Means The Place Where Men Become Gods. These Are Among The Most Important
Pre-Hispanic Ruins In The Americas Due To Their Masterful Urban Layout, The Monumental Architecture And The Strong Religious
And Political Influence That Teotihuacan Held Over Other Cities, Here We Will Visit The Pyramids Of The Sun And The Moon. In The
Evening Return Back To Mexico City. Transfer Back To The Hotel In The Evening. Meals Are Not Included. Overnight At Hotel.

MEXICO - MERIDA

After Breakfast At The Hotel, Check Out And Transfer To The Airport To Take The Domestic Flight To Merida (airticket Cost Is
Supplement And Not Added In Package). Arrive Merida And Check In At Hotel. Day At Leisure In Merida. Merida Is The Capital And
Largest City In Yucatan State And The Cultural And Financial Capital Of The Region. It's A Modern, Cosmopolitan City With
Museums, Art Galleries, Restaurants, Shops And Boutiques. A Major Center Of Commerce, Merida Yucatan Is Considered The
Crossroads Of The Region And One Of The Most Important Places To Experience The Mayan Heritage. Meals Are Not Included.
Overnight At Hotel.



MERIDA - UXMAL [ KABAH - MERIDA

After Breakfast At The Hotel, Depart For Tour Of Uxmal And Kabah Sites. Uxmal " Located 80 Kms Of Merida Is A Real Jewel Of
The Classic Maya Style, Where The Maya Expressed Their Beliefs In Their Temples Designs The Temple Of The Diviner (built By A
Short Man Who Was The King, According To A Legend) The Nuns Quadrangle (where You May Admire The Splendor Of Puuc Style
In Its Flat Walls And Decorated Friezes) And The Governor’s Palace. This Is Considered One Of The Most Beautiful Buildings.
Kabah " City Known As The Second Greatest Religious Center Of The Puuc Style. It Communicates With Uxmal Via A Sacbe
(Mayan Road) That Originates In El Arco, Main Door To The City. The Most Outstanding Building Is The Palacio De Los Mascarones
Shows Its Impressive Fagade Composed Of 250 Large Masks Of The God Chaac, Carved In Stone. Lunch Is Included In The Tour.
Evening Return To The Hotel. Dinner Is Not Included. Overnight At Hotel.

MERIDA - CHICHEN ITZA - CANCUN OR PLAYA DEL CARMEN

After Breakfast At The Hotel, Depart To Chicen-ltza, Declared A World Heritage Site By UNESCO, You Will Be Transported To Pre-
Hispanic Times To Discover The Secrets That Hold The Most Important Monuments " The Castle Or Pyramid Of Kukulcan, Where
Every Year During The Spring Equinox Think Of A Natural Phenomenon Of Light And Shadows Projected On The Steps Of The
Great Pyramid, Lowering The Image Of The “feathered Serpent”. Lunch Is Included On The Tour. Then Proceed To Either Cancun (3
Hrs / 6 Min) OR Playa Del Carmen (3 Hrs / 40 Min). Arrive At Either Cancun (3 Hrs / 6 Min) OR Playa Del Carmen (3 Hrs /40 Min).
Rest Of The Day At Leisure To Explore The Places On Your Own. Overnight At Hotel.

CANCUN OR PLAYA DEL CARMEN

After Breakfast At The Hotel, Full Day At Leisure. Cancun Is An Ideal Vacation Spot With 14 Miles Of Pristine White Beaches,
Crystalline Waters And Sipping On Margaritas. Cancun Has Good Infrastructure, Modern Amenities, Action " Packed And Laid Back,
Cultural Treasures, Natural Beauty, Infinite Activities, Perfect Weather, If You Are A Sports Enthusiast, Cancun Will Not Disappoint. It
Boasts Of Great 5 Golf Courses, Incredible Coral Reefs For Snorkeling And Scuba Diving And If Lying On A White-Sand Beach With
The Clear Blue Caribbean Lapping At Your Suntanned Toes Is What You Long For, Then Cancun Delivers. Some Of The Most
Beautiful Beaches In The World Are In And Around Cancun Making It Latin American’s Most Important Leisure Destination. In
Cancun You Can Visit The Nichupte Lagoon " Cancun’s Resort Zone Has Preserved Areas And Sanctuaries That Are Thriving
Ecologically. The Enormous Laguna Nichupte Borders The Resort Zone. It Is Rich With Waterfowl, Fish, Crocodiles, Shellfish, And
Mangrove Vegetation. A Unique “jungle Tour” Allows Visitors To Navigate The Lagoon’s Canals In Their Own Two-Seater Wave-
Runner, As Guides Point Out Special Flora And Fauna.Joggers, Bicyclers, And Walkers Can Enjoy Picture Perfect Mornings Along
The Seaside And Lagoon Side Pathways. Many Of The Marinas In Cancun Are Now Offering An Eco-Adventure Through The
Nichupte Lagoon They Have Dubbed The Jungle Tour. Manning Your Own Two-Person Water Craft, Take A Guided Tour Through
The Dense Mangrove Forests To A Section Of The Largest Coral Reefs In The World Where You Can Snorkel, Sunbathe And Relax
Before Returning To The Marina.Other Excursions To The Reefs Are In Glass-Bottom Boats, Where The Fish And Coral Can Be
Eyed Without Ever Getting Wet. Jet Skis And Waverunners Can Be Rented At Most Marinas For Selfguided Excursions On The
Lagoon. Water Skiing Is Also Popular On The Lagoon. Although Cancun Is Much More Than A Beach Resort, Any Discussion Of
This Destination Would Be Incomplete Without A Summary Of Our Marvelous Stretches Of Cool, White Sand. Walking Along The 14
Miles Of Caribbean Coast In Cancun Is What Most Visitors Desire, And It's All Free " All Beaches In Cancun Are Open To The
Public. Many Of The Hotel Beaches Have Lounge Chairs Laid Out Under Palapas (thatched Umbrellas) To Shade Visitors From The
Considerable Effects Of The Mexican Sun.Cancun Is Perfectly Surrounded By Three Unique Bodies Of Water, Each Beautiful In Its
Own Way. The Caribbean Sea Has The Liveliest Surf, Perfect For Jumping Waves And Frolicking.

DEPART CANCUN OR PLAYA DAL CARMEN

Early Morning Check Out And Transfer To The Airport For Your Departure Flight.



Payment Terms & Cancellation Policy

Note :

e 1 Check-In Baggage Of 20 K.G + Hand Carry 7 K.G Per Person During Whole Tour.
e Joining Direct Passenger Has To Reach Hotel By Their Own.

e Add On Cruise Passenger Need To Arrange Transfer By Their Own.
Tour Cost Does Not Include :

e GST 5 % is applicable on Total Tour Cost.

e TCS 2/20 % is applicable on Total Tour Cost.

e International Ticket Is Not Included.

e \We Will Operate The Group Based On Minimum 15 Passengers

e Tips Of USD 5/ CAD 5 Per Person Per Day.

e Canada & USA Multiple Entry Visa Fee.

e Passengers Need To Carry Their Own Luggage.

e Any Personal Expenses I.E. Laundry, Phone Etc.

e Anything Which Is Not Mentioned In Itinerary.

e Overseas Medical Insurance Not included.
Payment Terms :

e 1,00,000 INR Deposit On Booking Time.

e 50 % Of Tour Payment Before 45 Days Of Departure.

e Full Payment Has To Be Clear Before 30 Days Of Departure.
Cancellation Charges Per Person :

e 60 Days Or More Before Departure 1,00,000 INR.

e 59 Days To 45 Days Before Departure 1,50,000 INR.

e 44 Days To 30 Days Before Departure 75 % Of Tour Cost.

e Before 29 Days Departure 100 % Of Tour Cost.



Important Notes & Travel Guidelines

Important Notes:

Subject To Ahmedabad Jurisdiction.

Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats Together Guest Have To Inform At
Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg Check In Luggage And 07 Kg
Cabin Luggage. Excess Baggage Charged Will Be Bear By Guest .

Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt. Ltd. Cannot Make Any Changes
In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal Type Selected By The Guest
Such As Veg. / Non. Veg. Is Subject To Availability At Restaurants Or Airlines.

Child Policy :
o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :
o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room Category Supplement Cost Will Be
Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And Bear By Guest.

e Vehicle Policy :
o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There Guest Has To Make His Way By
Walk Or They Have To Make Their Own Transfer If Require Any.
o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The Problem As Soon As Possible. But
Make Sure There Will Be No Refund For Inconvenience Cause.
o Request To All Guest Please Don't Leave Any Unattended Item In Vehicle While Leaving The Vehicle. We Best Voyage Pvt.
Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will Affect Your Tour Cost.

Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can Make Changes With The
Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes In Itinerary As Per Guest Convenience.

In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will Not Be Responsible. There
Will Be No Refund For Tour Package.

Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

There Is No Refund For Any Unutilized Services.

Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed In The Same.

Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses, Laundry, Liquor, Porterage
Etc...

International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

For NRI "Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance Certificate From
Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible. Passengers Are Requested To Submit
Xerox Copy Of Passport Along With Page Showing Arrival Stamp In India.



Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible And Print It Much Ahead
Of Actual Travel Period. It Describes Services/Amenities That Are Available Under Normal Circumstances. However Events,
Circumstances And Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-
Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of
Services And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or Away From The
One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The Itinerary In
The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To Alter, Amend, Change Or Modify The Tour
Package, Itineraries, Tour Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local Representative
Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-Operation In Accepting Such Circumstantial
Changes.

e Terms & Conditions As Per Company Policy.



TCS & Statutory Regulations

TCS On Overseas Tour Packages:

e TCS Applicable On Booking Of Overseas Tour Package As Per Provisions Of Section 206C(1G) Of The Income Tax 1961
e 5% TCS Up To INR 10 Lakhs Thereafter 20% TCS.
e (INR 7 Lakh Exemption Threshold Limit Qua The Remitter - Declaration Has To Be Submitted By The Consumer Of International

Tour Package To Best Voyage Pvt Ltd)
e If You Cancel Your Trip The Amount Of TCS Paid Is Non-Refundable.

e As Per Section 206CCA Of Income Tax Act 1961, In Case You Have Not Filed Your Income Tax Returns For Two Preceding
Years; And The Aggregate TDS And TCS Of Each Tax Year Is INR 50,000 Or More - On Validating The PAN If It Is Found That
You Have Not Filed Your Income Tax Returns For Two Preceding Years And Aggregate TCS And TCS Exceeds INR 50,000, An
Additional TCS @ 5/20% (As The Case May Be) Will Be Recovered From You Or Booking Will Get Cancelled And Cancellation
Charges Will Apply.

e In Case Of PAN - AADHAR Not Linked TCS Will Be Applicable On Higher Rate & TCS Credit Will Not Appear In Form 26 / AIS /
TIS And TCS Certificates Will Not Be Available.

e Outward Remittance Under LRS Cannot Proceed If PAN - AADHAR Not Linked.

e On Validating PAN - AADHAR Seeding If Found Not Linked, Booking Will Get Cancelled And Cancellation Charges Along With
Higher Rate Of TCS Will Apply.

e Overseas Tour Package' Means Any Tour Package Which Offers A Visit To A Country Or Countries Or Territory Or Territories
Outside India And Includes Expenses For Travel Or Hotel Stay Or Boarding Or Lodging Or Any Other Expenditure Of Similar
Nature Or In Relation Thereto.

e Specified Person' Means A Person Defined As Per Provisions Of Section 206CCA Of Income Tax Act, 1961.

e The User Is Liable To Pay Tax Collected At Source (TCS) On Booking Of An 'Overseas Tour Package' At An Appropriate Rate
Over And Above The Price Charged For Such Package In Compliance With The Provisions Of Section 206C (1G)(B) Of The
Income Tax Act, 1961. Best Voyage Pvt Ltd Will Deposit The TCS Amount So Collected With The Government And Issue
Appropriate Document/Certificate To The User In Compliance With Aforesaid Provision.

e The User Is Required To Provide A Valid PAN Of User/ Traveller(S) At The Time Of Booking An Overseas Tour Package With

Best Voyage Pvt Ltd. The User Understands And Agrees That Best Voyage Pvt Ltd, At The Time Of Booking Or At A Later
Stage, Will Validate The PAN Provided By The User To Check Compliance Of Provisions Of Section 206CC Of Income Tax Act.

The User Agrees That In Case The PAN Is Found To Be Invalid, Or It Does Not Belong To User/ Traveller(S), Best Voyage Pvt

Ltd Has An Obligation To Cancel The Booking In Compliance With The Law And Process The Refund As Per The Cancellation
Policy Applicable To Said Booking.

e The User Further Understand And Agrees That Best Voyage Pvt Ltd Would Also, At The Time Of Booking Or At A Later Stage,
Validate User/ Traveller(S) PAN As Per The Provisions Of Section 206CCA Of Income Tax Act And If On Validation The User

Qualifies As A 'Specified Person’, The User Agrees To Pay TCS To Best Voyage Pvt Ltd At Such Higher Rate As May Be

Applicable Under Section 206CCA. The User Agrees To Pay The Additional TCS Amount To MMT Where, As A Result Of
Validation Under Section 206CCA, The TCS Collected At The Time Of Booking Falls Short Of The Applicable Rate Of TCS. The

User Further Confirms To Best Voyage Pvt Ltd That User/ Traveller(S) PAN And Aadhar Are Linked With Income Tax, At The

Time Of Booking Or At A Later Stage. If User Fails Or Disagrees To Pay The Additional TCS, Best Voyage PvtLtd Has The
Right To Cancel The Booking And Process Appropriate Refund As Per The Cancellation Policy Applicable To Such Booking."



Bookings & Customer Support

Our dedicated holiday specialists are here to customize and assist
with your journey.

Phone: +97225005000

Email: inquiry@bestvoyage.in

Web:  www.bestvoyage.in

Head Office

SF 1-2/101-03, Anhill Complex, B/H City Centre,
Swastik Cross Road, C.G. Road Ahmedabad—380009,
Guijarat, India



