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Tour Highlights & Key Experiences

Kandy : 01 Night
e Pinnawala Elephant Orphanage
e Royal Botanical Gardens
e Kandy Temple
Nuwara Eliya : 02 Nights
e Seetha Amman Kovil Temple
e Gregory Lake
e Victoria Park
Bentota : 02 Nights
e Hotel Indoor Activities
e Optional Water Sport Activities
Colombo:

e Colombo City Tour

Meals : 05 Breakfasts, 04 Lunches & 05 Dinners



Suggested Day Wise Itinerary

Welcome To Colombo !!! Proceed For Kandy | Pinnawala Elephant Orphanage | Royal
DAY 01
Botanical Garden | Kandy Temple

Welcome To Colombo!!! On Arrival Proceed To Immigration Formalities. Later, Meet & Greet By Our Local Representative / Tour
Manager. Later, Sit Back In The Comfort Of Your Coach, As We Going To Visit To Pinnawala Elephant Orphanage Where The
Number Of Elephants Has Increased To More Than 65 Now; Including Baby Elephants Brought From Various Parts, As Well As The
23 Baby Elephants Born As A Result Of The Captive Breeding Program. Later, We Will Proceed For Lunch At Indian Restaurant.
Further Proceed To Royal Botanical Gardens " Started In 1374 As A Pleasure Garden Of The Kings Of Gampola, Later Visit To
Temple Of The Sacred Tooth Relic - Ever Since 4th Century A.D, When The Buddha’'s Tooth Was Brought To Sri Lanka Hidden
From Sacrilegious Hands In An Orissan Princess’ Hair, The Relic Has Grown In Repute And Holiness In Sri Lanka And Throughout
The Buddhist World.  You Will Be Then Transferred To Your Hotel In Kandy Check-In & Relax. In Evening, Enjoy Dinner At
Restaurant. Overnight, Stay At Hotel.

Meal: Lunch & Dinner

Visit Nuwara Eliya - Seetha Amman Temple

After An American Breakfast Check-Out From Hotel, Transfer From Kandy To Nuwara Eliya Via Ramboda. En-Route Visit Bhaktha
Hanuman Temple And Tea Factory And Tea Plantation. Later On, Visit Seetha Amman Temple - The Stream That Runs From The
Hill, Catered To The Needs Of Sitadevi During Her Stay At Ashoka Vatika. It Is Interesting To Note That Foot Prints Akin To Lord
Hanumans Are Found By This River -Some Small And Some Large. Enjoy Lunch, Which Will Be At Outside Restaurant Only.
Proceed To Nuwara Elliya, Check Into The Hotel, Evening Leisure By Own. In Evening, Enjoy Dinner At Restaurant. Overnight, Stay
At Hotel.

Meal: Breakfast, Lunch & Dinner

City Tour | Lake Gregory | Victoria Park

After An American Breakfast At Hotel, Proceed To Nuwara Eliya City Tour: Nuwara Eliya Meaning “the City Of Dawn” Is The Town At
The Highest Elevation (about 2000m Above Sea Level) In Sri Lanka And Its Tallest Peak. Enjoy Lunch, Which Will Be At Outside
Restaurant Only, Later Proceeding For Hakgala Botanical Garden. The Victoria Park Is A Public Park Located In Nuwara Elliya
Gregory Lake Was Built Under The Period Of British Governor Sir William Gregory In 1873. In Evening, Enjoy Dinner At Restaurant.
Overnight, Stay At Hotel.

Meal: Breakfast, Lunch & Dinner

HYNA 7' Nuwara Eliya - Bentota

After An American Breakfast Check-Out From Hotel And Transfer To Bentota. Transfer From Nuwara Eliya To Bentota Via Kitulgala,
(Optional Activity) En-Route Visit To St. Clair's Falls & Devon Falls. St. Clair's Falls Is One Of The Widest Waterfalls In Sri Lanka And
Is Commonly Known As The “Little Niagara Of Sri Lanka”. Adventurous Water Falls Jumps/ Slides, White Water Rafting Proceed To
Bentota. In Evening, Enjoy Dinner At Restaurant. Overnight, Stay At Hotel.

Meal: Breakfast & Dinner



Bentota - Day Free For Leisure

After An American Breakfast At Hotel, Free Time For Bentota For Optional Water Activities. In Evening, Enjoy Dinner At Restaurant.
Overnight, Stay At Hotel.

Meal: Breakfast, Lunch & Dinner

Colombo City Tour - Back To Home

After An American Breakfast Check-Out From Hotel And Transfer To Colombo. Colombo Was Only A Small Seaport, Which Came
Into Prominence In The 16th Century With The Arrival Of The Portuguese In 1505 And The Development Of It As A Major Harbour
During The British Period And Became The Capital In 1815 After Kandy Was Ceded To The British. Transfer To Airport For Your
Flight Back Home. Good Times Need Never End! Relive The High Points Of Your Tour. We Are Confident You Will Join Us Again
Sometime Soon.

Meal : Breakfast



Accommodations

Amaya Hills (or similar)

Amaya Hills, Herrassagala, Kandy 20000, Sri Lanka.

1 Night Stay

Hotel Tree of Life Nature Resort (or similar)

Yahalatenna - Kandy Rd, Kandy 20234, Sri Lanka

1 Night Stay

Nuwara Elliya

Araliya Green Hills (or similar)

10 Glenfall Rd, Nuwara Eliya 22200, Sri Lanka.

2 Nights Stay

Cinnamon Bey Beruwala (or similar)

Beruwala 12070, Sri Lanka.

2 Nights Stay

Hotel Riu Sri Lanka (or similar)

Galle Rd, Ahungalla 80562, Sri Lanka.

2 Nights Stay



Payment Terms & Cancellation Policy

Payment Terms :
e 40000 INR Per Person Deposit Amount At The Time Of Booking & Its Non-Refundable @ Any Circumstances.
2nd part of Payment after 15 Days of Booking. (30000 INR)

Remaining Payment will clear before 25 Days of Departure dates.

ROE will be calculate @ final payment.

GST 5 % is applicable on Total Tour Cost.
TCS 2/ 20 % is applicable on Total Tour Cost.



Important Notes & Travel Guidelines

Important Notes:

Subject To Ahmedabad Jurisdiction.

Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats Together Guest Have To Inform At
Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg Check In Luggage And 07 Kg
Cabin Luggage. Excess Baggage Charged Will Be Bear By Guest .

Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt. Ltd. Cannot Make Any Changes
In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal Type Selected By The Guest
Such As Veg. / Non. Veg. Is Subject To Availability At Restaurants Or Airlines.

Child Policy :
o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :
o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room Category Supplement Cost Will Be
Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And Bear By Guest.

e Vehicle Policy :
o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There Guest Has To Make His Way By
Walk Or They Have To Make Their Own Transfer If Require Any.
o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The Problem As Soon As Possible. But
Make Sure There Will Be No Refund For Inconvenience Cause.
o Request To All Guest Please Don't Leave Any Unattended Item In Vehicle While Leaving The Vehicle. We Best Voyage Pvt.
Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will Affect Your Tour Cost.

Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can Make Changes With The
Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes In Itinerary As Per Guest Convenience.

In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will Not Be Responsible. There
Will Be No Refund For Tour Package.

Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

There Is No Refund For Any Unutilized Services.

Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed In The Same.

Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses, Laundry, Liquor, Porterage
Etc...

International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

For NRI "Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance Certificate From
Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible. Passengers Are Requested To Submit
Xerox Copy Of Passport Along With Page Showing Arrival Stamp In India.



Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible And Print It Much Ahead
Of Actual Travel Period. It Describes Services/Amenities That Are Available Under Normal Circumstances. However Events,
Circumstances And Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-
Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of
Services And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or Away From The
One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The Itinerary In
The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To Alter, Amend, Change Or Modify The Tour
Package, Itineraries, Tour Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local Representative
Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-Operation In Accepting Such Circumstantial
Changes.

e Terms & Conditions As Per Company Policy.



TCS & Statutory Regulations

TCS On Overseas Tour Packages:

e TCS Applicable On Booking Of Overseas Tour Package As Per Provisions Of Section 206C(1G) Of The Income Tax 1961
e 5% TCS Up To INR 10 Lakhs Thereafter 20% TCS.
e (INR 7 Lakh Exemption Threshold Limit Qua The Remitter - Declaration Has To Be Submitted By The Consumer Of International

Tour Package To Best Voyage Pvt Ltd)
e If You Cancel Your Trip The Amount Of TCS Paid Is Non-Refundable.

e As Per Section 206CCA Of Income Tax Act 1961, In Case You Have Not Filed Your Income Tax Returns For Two Preceding
Years; And The Aggregate TDS And TCS Of Each Tax Year Is INR 50,000 Or More - On Validating The PAN If It Is Found That
You Have Not Filed Your Income Tax Returns For Two Preceding Years And Aggregate TCS And TCS Exceeds INR 50,000, An
Additional TCS @ 5/20% (As The Case May Be) Will Be Recovered From You Or Booking Will Get Cancelled And Cancellation
Charges Will Apply.

e In Case Of PAN - AADHAR Not Linked TCS Will Be Applicable On Higher Rate & TCS Credit Will Not Appear In Form 26 / AIS /
TIS And TCS Certificates Will Not Be Available.

e Outward Remittance Under LRS Cannot Proceed If PAN - AADHAR Not Linked.

e On Validating PAN - AADHAR Seeding If Found Not Linked, Booking Will Get Cancelled And Cancellation Charges Along With
Higher Rate Of TCS Will Apply.

e Overseas Tour Package' Means Any Tour Package Which Offers A Visit To A Country Or Countries Or Territory Or Territories
Outside India And Includes Expenses For Travel Or Hotel Stay Or Boarding Or Lodging Or Any Other Expenditure Of Similar
Nature Or In Relation Thereto.

e Specified Person' Means A Person Defined As Per Provisions Of Section 206CCA Of Income Tax Act, 1961.

e The User Is Liable To Pay Tax Collected At Source (TCS) On Booking Of An 'Overseas Tour Package' At An Appropriate Rate
Over And Above The Price Charged For Such Package In Compliance With The Provisions Of Section 206C (1G)(B) Of The
Income Tax Act, 1961. Best Voyage Pvt Ltd Will Deposit The TCS Amount So Collected With The Government And Issue
Appropriate Document/Certificate To The User In Compliance With Aforesaid Provision.

e The User Is Required To Provide A Valid PAN Of User/ Traveller(S) At The Time Of Booking An Overseas Tour Package With

Best Voyage Pvt Ltd. The User Understands And Agrees That Best Voyage Pvt Ltd, At The Time Of Booking Or At A Later
Stage, Will Validate The PAN Provided By The User To Check Compliance Of Provisions Of Section 206CC Of Income Tax Act.

The User Agrees That In Case The PAN Is Found To Be Invalid, Or It Does Not Belong To User/ Traveller(S), Best Voyage Pvt

Ltd Has An Obligation To Cancel The Booking In Compliance With The Law And Process The Refund As Per The Cancellation
Policy Applicable To Said Booking.

e The User Further Understand And Agrees That Best Voyage Pvt Ltd Would Also, At The Time Of Booking Or At A Later Stage,
Validate User/ Traveller(S) PAN As Per The Provisions Of Section 206CCA Of Income Tax Act And If On Validation The User

Qualifies As A 'Specified Person’, The User Agrees To Pay TCS To Best Voyage Pvt Ltd At Such Higher Rate As May Be

Applicable Under Section 206CCA. The User Agrees To Pay The Additional TCS Amount To MMT Where, As A Result Of
Validation Under Section 206CCA, The TCS Collected At The Time Of Booking Falls Short Of The Applicable Rate Of TCS. The

User Further Confirms To Best Voyage Pvt Ltd That User/ Traveller(S) PAN And Aadhar Are Linked With Income Tax, At The

Time Of Booking Or At A Later Stage. If User Fails Or Disagrees To Pay The Additional TCS, Best Voyage PvtLtd Has The
Right To Cancel The Booking And Process Appropriate Refund As Per The Cancellation Policy Applicable To Such Booking."



Bookings & Customer Support

Our dedicated holiday specialists are here to customize and assist
with your journey.

Phone: +9722500500

Email: inquiry@bestvoyage.in

Web:  www.bestvoyage.in

Head Office

SF 1-2/101-03, Anhill Complex, B/H City Centre,
Swastik Cross Road, C.G. Road Ahmedabad—380009,
Guijarat, India



