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Tour Highlights

Auckland : 02 Nights
e Orientation City Tour
e Harbour Bridge
e Sky Tower Observation Deck
e Waiheke Island Tour
Paihia : 02 Nights
e Cape Reinga - 90 Mile Beach Tour
Rotorua : 03 Nights
e Agrodome Sheep Show
e Te Puia Guided Tour (Formerly Known As “Whakarewarewa”)
¢ Waitomo Glowworm Caves with Boat Ride
e Matamata - Hobbiton Movie Set
¢ Floater Plane Ride 8 Min

Meal : 07 Breakfast

Day Wise Travel Itinerary

I Auckland

On Arrival In Auckland- “City of Sail “ Once Cleared Customs & Immigration. Proceed to Hotel. Check-in to the Hotel.
Overnight, Stay At Auckland Hotel.

Auckland City Tour - Sky Tower - Waiheke Island Tour (SIC)

After An American Breakfast at Hotel, Explore Auckland on your own. Visit like The Harbour Bridge. Auckland’s Harbors Are
Filled With Yachts — This Is One Of The Most Popular Places In The World For Sailors! On This Day Enjoy Scenic View Of
Auckland From Sky Tower (With Entrance). The most flexible tour on Waiheke Island, introducing you to the island's top spots.
The bus stop at some of the island's iconic spots including Oneroa Village, Onetangi Beach, Batch Winery, the new Tantalus
winery/brewery, Mudbrick Vineyard, Cable Bay Vineyard and more. Knowledgeable tour drivers, and the addition of an on-board
host, ensure you'll receive the most informative commentary as you travel around and you can get all the local tips and tricks for
how best to enjoy Waiheke. Overnight, Stay At Auckland Hotel.

Meal : Breakfast
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Auckland - Paihia (Driving : Auckland - Paihia // Approx 3.30 Hrs // 227 Kms)

After An American Breakfast at Hotel, Check Out And Proceed To Bay Of Islands - Paihia township in the beautiful bay of island
which is the “Birth Place Of New Zealand Nation “. Upon Reaching The Bay Of Islands You Shall Proceed To Check Into The
Hotel. You Can Enjoy The Optional Jet Ski, Sky Dive & Other Activities. Overnight, Stay At Paihia Hotel.

Meal : Breakfast

Paihia - Cape Reinga - 90 Mile Beach Tour

After An American Breakfast at Hotel, We Shall Proceed for Cape Reinga 90 Mile Beach Day Tour Seat in Coach View mighty
Kauri trees, travelling along Ninety Mile Beach to the top of New Zealand. Wander out to the lighthouse. May be ride the sand

sledges, take a swim or dig for shellfish. Overnight, Stay At Paihia Hotel.

Meal : Breakfast

Paihia - Rotorua - Floater Plane Ride - 8 Min. (Driving : Paihia - Rotorua // Approx 06 Hrs. // 455
Kms)

After An American Breakfast at Hotel, Check Out And Travel Through The Horticultural Farmland And Into The Lush Dairy Farm
Areas. After This Continue Through The Ever Changing Scenery Through Hamilton The Bridge City & Continue Past Lake
Karapiro And Picturesque Fitzgerald Glade Arrive to “City Of Geothermal & Volcano” Rotorua. Enjoy Floater Plane Ride. Check
Into Hotel. Overnight, Stay At Rotorua Hotel.

Meal : Breakfast

Rotorua - Te Puia - Agrodome Sheep Show - Waitomo Glowworm Caves with Boat Ride

After An American Breakfast at Hotel, Proceed for Visiting The Most Popular Attractions In The Region. Whakarewarewa
Thermal Reserve And Te Puia Formerly Known As The Maori Arts And Crafts Institute. A Guided Tour Takes Visitors Through
Te Puia Where The Traditional Crafts Of Flax Weaving And Wood Carving Are Passed Down From Generation By Tribal Elders.
Enjoy The Tour Of The Thermal Reserve, Viewing The Many Boiling Mud Pools, Hot Springs And Geysers. Proceed for
Agrodrome Sheep Show Must See Stage Show Starring New Zealand’s 19 Sheep Breeds With Shearing And Dog Trials As
Well. Later visit The Waitomo Glowworm Caves attraction is a cave at Waitomo on the North Island of New Zealand. It is known
for its population of Arachnocampa luminosa, a glowworm species found exclusively in New Zealand. Overnight, Stay At
Rotorua Hotel.

Meal : Breakfast
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Rotorua - Matamata - Hobbiton Movie Set Guided Tour

After An American Breakfast At Hotel, Proceed To Matamata. Today The Town’s Main Attraction Comes From The Film
Industry After The Alexander Brothers Farm Became The Shire In Peter Jackson Lord Of The Rings Movie Trilogy. Hobbiton
Movie Set Guided Tour Discover Middle-Earth On A Picturesque Private Farmland. Visit The Hobbiton Movie Set From The
Lord Of The Rings And The Hobbit Film Trilogy In A Two-Hour Guided Tour. Later Back To Rotorua. Overnight, Stay At Rotorua
Hotel.

Meal : Breakfast

Back To Home

After An American Breakfast at Hotel, Check Out And Transfer to Airport For Your Flight Back Home. Good Times Need Never
End! Relive The High Points Of Your Tour. We Are Confident You Will Join Us Again Sometime Soon.

Meal : Breakfast
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Hotels

Auckland

VR Auckland City or similar

188 Hobson Street, Auckland CBD, Auckland 1010, New Zealand

2 Nights

The Quadrant Hotel & Suites or similar

10 Waterloo Quadrant, Auckland CBD, Auckland 1010, New Zealand

2 Nights

[ ——

Copthorne Hotel & Resort Bay Of Islands or similar

1 Tau Henare Drive, Paihia 0200, New Zealand

2 Nights

Kingsgate Hotel Autolodge Paihia or similar

104 Marsden Road, Paihia 0247, New Zealand

2 Nights

Sudima Lake Rotorua or similar

1000 Eruera Street, Central, Rotorua 3010, New Zealand

3 Nights

Rydges Rotorua or similar

10 Tryon Street, Whakarewarewa, Rotorua 3010, New Zealand

3 Nights
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Payment Terms & Cancellation Policy

Payment Terms :
e 1,00,000 INR Deposit On Booking Time.
e 50 % Of Tour Payment Before 45 Days Of Departure.
e Full Payment Has To Be Clear Before 31 Days Of Departure.a
e GST 5 % is applicable on Total Tour Cost.
e TCS 2/20 % is applicable on Total Tour Cost.
Cancellation Charges Per Person :
e 60 Days Or More Before Departure 1,00,000 INR.
e 59 Days To 45 Days Before Departure 1,50,000 INR.
e 44 Days To 30 Days Before Departure 75 % Of Tour Cost.
e Before 29 Days Departure 100 % Of Tour Cost.
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Important Notes & Policies

Important Notes:

e Subject To Ahmedabad Jurisdiction.

e Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats Together Guest Have To
Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg Check In Luggage And 07
Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By Guest .

e Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt. Ltd. Cannot Make Any
Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal Type Selected By The
Guest Such As Veg. / Non. Veg. Is Subject To Availability At Restaurants Or Airlines.

e Child Policy :
o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :
o Check In : Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room Category Supplement Cost
Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And Bear By Guest.

e Vehicle Policy :
o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There Guest Has To Make His Way
By Walk Or They Have To Make Their Own Transfer If Require Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The Problem As Soon As Possible.
But Make Sure There Will Be No Refund For Inconvenience Cause.

o Request To All Guest Please Don’'t Leave Any Unattended Item In Vehicle While Leaving The Vehicle. We Best Voyage
Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

e Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.
e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.
e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can Make Changes With
The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes In ltinerary As Per Guest Convenience.

e In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will Not Be Responsible.
There Will Be No Refund For Tour Package.

e Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.
e There Is No Refund For Any Unutilized Services.

e ltinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed In The Same.
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Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses, Laundry, Liquor, Porterage
Etc...

e International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI —Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance Certificate From
Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible. Passengers Are Requested To
Submit Xerox Copy Of Passport Along With Page Showing Arrival Stamp In India.

e Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible And Print It Much
Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available Under Normal Circumstances.
However Events, Circumstances And Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes,
Cancellation/ Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect
The Availability Of Services And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate
City Or Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain Our Services
And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To Alter,
Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan, Sightseeing. Where We Come
To Know Of The Changes/Events Sufficiently In Advance We Will Notify You During Booking Or Prior To Departure.
Otherwise Our Tour Manager Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit
Your Full Co-Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.
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