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Tour Highlights & Key Experiences

Accommodation:

e 03 Nights accommodation in Interlaken OR Lucerne

01 Night accommodation in Zurich

02 Nights accommodation in Innsbruck

02 Nights accommodation in Salzburg

03 Nights accommaodation in Vienna

Inclusions:
e Daily breakfast

e Mt. Titlis with Ice Flyer
e Mt. Jungfraujoch - The Top of Europe

o Rhine falls (Boat Ride " Optional*)
e Innsbruck City Card " 24 Hrs.

e Swarovski Crystal Worlds
e Salzburg Hop-On Hop-Off Pass" 24 Hrs.
¢ Vienna Hop-On Hop-Off Pass" 24 Hrs.

e Prater - Amusement park

Transports [ Transfers :

04 Days Consecutive Swiss Travel Pass in 02nd Class
¢ Vienna Hotel to Vienna Airport on PVT Basis

02nd Class Train ticket from Zurich to Innsbruck

02nd Class Train ticket from Innsbruck to Salzburg

02nd Class Train ticket from Salzburg to Vienna



Suggested Day Wise Itinerary

Arrival Zurich - Interlaken

Welcome To Switzerland! After Your Immigration And Custom Formalities First Validate Your Swiss Travel Pass At Airport & Transfer
To Interlaken Hotel By Train Using Swiss Travel Pass. On Arrive Check In To The Hotel. (Please Note That Standard Check In Time
Is 1600 Hrs). Interlaken Is A Traditional Resort Town In The Mountainous Bernese Oberland Region. Built On A Narrow Stretch Of
Valley, Between The Emerald-Colour Waters Of Lake Thun And Lake Brienz, It Has Old Timber Houses And Parkland On Either Side
Of The Aare River. Its Surrounding By Mountains, With Dense Forests, Alpine Meadows And Glaciers, Has Numerous Hiking And
Skiing Trails. Interlaken Is One Of The Oldest, Best Known, And Most Popular Summer Holiday Resorts In Switzerland. Overnight
Stay At Interlaken Hotel.

Tour : Swiss Travel Pass " 02nd Class

Note:

e The Swiss Travel Pass Entitles You To Unlimited Travel For 04 Consecutive Days Throughout The Rail, Bus And
Boat Swiss Travel System Network.

e You Can Benefit From Free Admission In Museums, Discount On Most Mountain Railways And Free Travel By
Public Transport In More Than 90 Swiss Cities.

interlaken - Mt. Jungfraujoch - Top Of Europe

After Breakfast Proceed To See Interlaken, The Scene Of Many “Bollywood” Films, Where You Have Some Time To Browse
Through The Shops. After That We Proceed To The Exciting Mt. Jungfraujoch " Top Of Europe. From Interlaken A Short Drive Brings
Us To Lauterbrunnen Or Grindelwald Station Where We Board The Cog Wheel Train For The Scenic Journey To Mt. Jungfraujoch "
Top Of Europe, The Highest Railway Station In Europe At 3,471 METER (weather Permitting). Visit The Ice Palace With Ice
Sculptures Included On Top Of The Longest Glacier In The Alps And Enjoy The Panoramic Views From The Sphinx Terrace.
Overnight Stay At Interlaken Hotel.

Meal: Breakfast

Tour: Swiss Travel Pass " 02nd Class With Mt. Jungfraujoch Ticket

Interlaken - Mt Tilis With Ice Flyer

After Breakfast Proceed To Mt. Titlis, Go Through The Swiss Alpine Region And The Winding Mountain Roads To The Valley Of
Engelberg, We Take You On One Of The Most Memorable Experiences Of Your Swiss Tour " Visiting Mt. Titlis. Adventure Awaits
You In A Sensational Cable-Car Ride Up To Mt. Titlis. Marvel At The World’'s First Revolving Cable-Car Ride A Truly Once-In-A
Lifetime Experience. Take A Ride On Ice Flyer To Glacier Park Where You Can Enjoy Amazing Snow Activities On Top. Don't Miss A
Walk On One Of The Highest Suspension Bridge In The World Which Is 10,000 Feet Above Sea Level. In Return Continue To Scenic
Lucerne, Where You Will Have An Opportunity To Visit The Lion Monument And The Oldest Wooden Bridge “The Chapel Bridge”
Free Time To Shop For Famous Swiss Watches, Knives And Chocolates. Overnight Stay At Interlaken Hotel.

Meal: Breakfast

Tour: Swiss Travel Pass " 02nd Class With Mt Titlis Ticket



Interlaken - Zurich - Rhine Falls - ( Boat Ride - Optional )*

After Breakfast Check Out From The Hotel & Travel To Zurich. Arrive Zurich & Check In To Your Hotel. Then Proceed To Visit The
Majestic Rhine Falls, It Is The Largest Plain & Most Powerful Waterfall Of Europe. Enjoy The Stunning Boat Ride (Optional*) To Get
A Closer View Of Falls. To Stand High Above Europe's Largest Waterfall, Feeling The Roar And Vibration Of The Water Over One's
Entire Body - This Can Be Experienced At The Rhine Then Enjoy An Orientation Tour Of Zurich To See Two Of The Major Churches
In The City - The Grossmunster And The Fraumunster. Later Visit The Famous Street Bahnhofstrasse. Enjoy Some Free Time At
Lake Zurich. Overnight Stay At Zurich Airport Hotel.

Meal: Breakfast

Tour: Swiss Travel Pass " 02nd Class

Zurich - Innsbruck.

After Breakfast Check Out From Hotel And Proceed Zurich Train Station On Your Own For Innsbruck. Arrive Innsbruck Station &
Transfer To Your Hotel On Your Own And Check In To The Hotel. Innsbruck, The Capital Of The Alps, Is Definitely Worth To Be
Visited. Innsbruck Features A Nice City Centre With Impressive Mountains In The Background. Tucked Away In The Dramatic
Landscapes Of The Alps. Innsbruck Is A True Alpine Gem And Renowned Worldwide For Its Ski Resorts And Tradition Of Hosting
Winter Sports Competitions. Its Long History As The Centre Of The Tyrol Region And Modern History As A Winter Sports Haven
Draw People From All Over The Globe. Overnight Stay At Innsbruck Hotel.

Meal: Breakfast
Tour: 02nd Class Train Ticket
Notes:

o Travel Time :03:31 Hrs.
e Departure : Zurich HB Main Station

o Arrival : Innsbruck Hbf

Innsbruck - Swarovski Crystal World

After Breakfast Proceed To Viist Swarovski Crystal World By Using City Pass. The Swarovski Crystal Worlds Is An Experience
Attraction Created By André Heller For The Crystal Glass Manufacturer Swarovski, Consisting Of A Park, Art Museum, Retail Area,
And Restaurant. It Opened In 1995.

The Swarovski Crystals Are More Expensive Than Regular Glass Because Of Its Fine Materials And A Complicated Manufacturing
Process. Inside The Giant There Are Exhibition Spaces, Based On The Concept Of The Historic Chambers Of Art And Curiosities
Favoured By Aristocratic Families In The 16th Century. There Is 17 Show Rooms Were Created, Each Of Which Has A Different
Thematic Focus. Every Artist And Every Designer Can Tell Another Story With Swarovski Crystal. Overnight Stay At Innsbruck
Hotel.

Meal : Breakfast

Tour : Innsbruck City Card " 24 Hrs.



LYNZ YA Innsbruck - Salzburg

After Breakfast Check Out From Hotel And Proceed Innsbruck Train Station On Your Own For Salzburg. Arrive Salzburg Station &
Transfer To Your Hotel On Your Own And Check In To Your Hotel. Salzburg Is A Very Popular Tourist Destination And Famous For
Mainly Four Things: Its Baroque Architecture And General Prettiness (the Old Town Is A UNESCO World Cultural Heritage Site); As
The Birthplace Of Wolfgang Amadeus Mozart; The World-Class Salzburg Festival, A Series Of Opera, Concerts And Theatre
Performances. The City Is Divided By The Salzach River, With Medieval And Baroque Buildings Of The Pedestrian Altstadt (Old City)
On Its Left Bank, Facing The 19th-Century Neustadt (New City) On Its Right. The Altstadt Birthplace Of Famed Composer Mozart Is
Preserved As A Museum Displaying His Childhood Instruments. Overnight Stay At Salzburg Hotel.

Meal : Breakfast
Tour : 02nd Class Train Ticket
Notes:

o Travel Time:01:48 Hrs.
e Departure : Innsbruck Hbf

o Arrival: Salzburg

Salzburg - Hop - On Hop -Off Pass - 24Hrs.

Discover The Bewitching Beauty Of Salzburg With This Flexible Hop-On Hop-Off Bus Tour. Admire The City’s Grand 17th And 18th-
Century Houses And The Magnificent Palaces And Gardens. Sound Of Music Fans Can Find Scenes From The Film Like The
Gazebo Where Rolf And Liesl Sang ‘Sixteen Going On Seventeen’ And See The Abbey Where The Original Maria Augusta Von
Trapp, Whose Story Inspired The Movie, Was A Teacher. Overnight Stay At Salzburg Hotel.

Meal: Breakfast
Tour: Hop-On Hop-Off Pass 24 Hrs.
Notes:

o Operating Time: 09:20 AM To 04:50 PM

o The Bus Route Stops On Below Mentioned Point :

e Mirabell Palace And Gardens
e Old Town

¢ House Of Mozart

e St. Peter's Abbey

o Stiegl World Of Beer Museum
e Leopoldskron Palace

e Hellbrunn Palace

e Nonnberg Abbey



Salzburg - Vienna.

After Breakfast Check Out From Hotel And Proceed To Prague Train Station On Your Own For Vienna. Arrive Vienna & Transfer To
Your Hotel On Your Own And Check In To Your Hotel. Vienna Is Capital Of Austria, Lies In The Country’s East On The Danube
River. Its Artistic And Intellectual Legacy Was Shaped By Residents Including Mozart, Beethoven And Sigmund Freud. The City Is
Also Known For Its Imperial Palaces, Including Schénbrunn, The Habsburgs’ Summer Residence. Austria's Imperial Capital Offers A
Unique Blend Of Imperial Traditions And Stunning Modern Architecture. It Is Famous For Its Cultural Events, Imperial Sights, Coffee
Houses, Cozy Wine Taverns. Overnight Stay At Vienna Hotel.

Meal : Breakfast
Tour : 02nd Class Train Ticket
Notes:

o Travel Time :03:25 Hrs.
o Departure : Salzburg

¢ Arrival : Wien Westbahnhof



Vienna - Hop - On Hop - Off Pass - 24Hrs.

After Breakfast Manage Transfer On Your Own Towards Hop-On Hop-Off Station In Which You Can Plan Your Sightseeing As Per
Your Convenience. The Buses Operate On Interconnected Routes That Cover The Length And Breadth Of The City. On This Tour
You Can See Schonbrunn Palace Is A UNESCO World Heritage Site And Austria's Most Visited Tourist Attraction. For Centuries The
Palace Served As The Summer Home Of The Habsburgs, And To This Day Reflects The Interests And Tastes Of The Habsburg
Monarchs. Schonbrunn Palace Was The Main Summer Residence Of The Habsburg Rulers. Also See The Hofburg, Is The Former
Principal Imperial Palace Of The Habsburg Dynasty Rulers And Today Serves As The Official Residence And Workplace Of The
President Of Austria. It Is Located In The Centre Of Vienna And Was Built In The 13th Century. For Over 600 Years, The Castle Was
Expanded Into A Huge Palace Complex By Each Emperor. The Sprawling, Asymmetric Complex Which Extends Over 240,000 M?
Consists Of 18 Wings, 19 Courtyards And 2,600 Rooms In Which Nearly 5,000 People Still Work And Live Today. Overnight Stay At
Vienna Hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass 24 Hrs.
Note:
e Operating Time : 09:30 AM To 05:00 PM

o The Bus Route Stops On Below Mentioned Point:
e State Opera
o Karntner Strasse
e St. Stephan's Cathedral
e Hofburg Palace
e Schonbrunn Palace
e Museum Carnuntum
e Museum Hundertwasser
e Prater
e Danube Tower
¢ Belvedere Palace

e Leopold Museum

Vienna - Prater (n Amusement Pack )

After Breakfast Proceed To City Centre Departure Point On Your Own. The Prater Is A Large Public Park In Vienna's 2nd District.
The Wurstelprater, An Amusement Park That Is Often Simply Called "Prater” It Is Includes The Wiener Riesenrad Ferris Wheel.
Adventure, Tradition And Viennese Charm At The Same Time - No Other Place Radiates As Much Energy And Joie De Vivre As The
Vienna Prater. Filled With Turbulent Roller Coasters, Creepy Ghost Trains And Attractions Of All Kinds For Young And Old - Hardly
Anywhere Else In The World There Is A Similar Place That Challenges All The Senses In Such A Rousing Way. Having Fun And
Enjoying - That Is The Prater Principle. Overnight Stay At Vienna Hotel.

Meal : Breakfast

Tour : SIC Basis



HYVAare Homeward Bound.

After Breakfast Check Out From Hotel And Transfer To Airport For Your Flight Back To Home. Good Times Need Never End! As You
Get Ready For The Airport And Your Flight Back Home, Relive The High Points Of Your Tour. We Are Confident That You Will Join
Us Again.

Meal: Breakfast

Tour: SIC Basis



Payment Terms & Cancellation Policy

Payment Terms :

e 50,000 INR Deposit at the time of booking. (Non Refundable)
e 1,00,000 INR after getting UK / Schengen Visa.

e 50 % of Tour Payment before 45 Days of Departure.

e Full Payment Has To Be Clear Before 30 Days Of Departure.

Cancellation & if in case of visa rejection charges : (Per Person)

e If UK Visa is rejected 15,000 INR.

If Schengen Visa is rejected 15,000 INR.

If UK & Schengen both Visas rejected 30,000 INR.

60 Days or More before Departure 1,00,000 INR.

59 Days to 45 Days before Departure 1,50,000 INR.

44 Days to 30 Days before Departure 75 % Of Tour Cost
Before 29 Days Departure 100 % Of Tour Cost

Tour Cost Includes :

e Accommodation in 3 * or 4* Hotels.

Friendly Gujarati Tour Escort from Best Voyage Pvt Ltd.

Meal & Sightseeing as per ltinerary.

Return Airfare Ex. Ahmedabad with Tax.

Visa Charges.

Travel Insurance Policy.
Tour Cost Excludes :

e Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket

e Any increase in the rate of exchange leading to an increase in all land arrangement which may come in to effect prior to
departure.

e Cost of extension of the validity or deviation from route of your air ticket.

e Cost of the Suggested Excursions, porterage, laundry, telephone charges, all items of personal nature and also food and drinks
not forming part of the group menus.

e Mandatory tips of EUR 3 per person per day for Coach Drivers, Guides etc.
e Anything not specifically mentioned in "Tour Cost Includes'
e Taxes as applicable to be paid extra on the total tour price.
Important :
e GST 5 % is applicable on Total Tour Cost.
e TCS 2 /20 % is applicable on Total Tour Cost.

Tour Cost Calculated at rate of Exchange 01 Euro = 105 INR. (Subject to ROE)
All Hotel Room Category is Standard Room (Basic Category)

Hotel is not in City Centre or Downtown.

We are not giving refund If any sightseen is close due to maintenance or Bad Weather



Important Notes & Travel Guidelines

Important Notes:

Subject To Ahmedabad Jurisdiction.

Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats Together Guest Have To Inform At
Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg Check In Luggage And 07 Kg
Cabin Luggage. Excess Baggage Charged Will Be Bear By Guest .

Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt. Ltd. Cannot Make Any Changes
In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal Type Selected By The Guest
Such As Veg. / Non. Veg. Is Subject To Availability At Restaurants Or Airlines.

Child Policy :
o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :
o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room Category Supplement Cost Will Be
Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And Bear By Guest.

e Vehicle Policy :
o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There Guest Has To Make His Way By
Walk Or They Have To Make Their Own Transfer If Require Any.
o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The Problem As Soon As Possible. But
Make Sure There Will Be No Refund For Inconvenience Cause.
o Request To All Guest Please Don't Leave Any Unattended Item In Vehicle While Leaving The Vehicle. We Best Voyage Pvt.
Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will Affect Your Tour Cost.

Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can Make Changes With The
Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes In Itinerary As Per Guest Convenience.

In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will Not Be Responsible. There
Will Be No Refund For Tour Package.

Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

There Is No Refund For Any Unutilized Services.

Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed In The Same.

Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses, Laundry, Liquor, Porterage
Etc...

International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

For NRI "Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance Certificate From
Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible. Passengers Are Requested To Submit
Xerox Copy Of Passport Along With Page Showing Arrival Stamp In India.



Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible And Print It Much Ahead
Of Actual Travel Period. It Describes Services/Amenities That Are Available Under Normal Circumstances. However Events,
Circumstances And Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-
Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of
Services And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or Away From The
One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The Itinerary In
The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To Alter, Amend, Change Or Modify The Tour
Package, Itineraries, Tour Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local Representative
Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-Operation In Accepting Such Circumstantial
Changes.

e Terms & Conditions As Per Company Policy.



TCS & Statutory Regulations

TCS On Overseas Tour Packages:

e TCS Applicable On Booking Of Overseas Tour Package As Per Provisions Of Section 206C(1G) Of The Income Tax 1961
e 5% TCS Up To INR 10 Lakhs Thereafter 20% TCS.
e (INR 7 Lakh Exemption Threshold Limit Qua The Remitter - Declaration Has To Be Submitted By The Consumer Of International

Tour Package To Best Voyage Pvt Ltd)
e If You Cancel Your Trip The Amount Of TCS Paid Is Non-Refundable.

e As Per Section 206CCA Of Income Tax Act 1961, In Case You Have Not Filed Your Income Tax Returns For Two Preceding
Years; And The Aggregate TDS And TCS Of Each Tax Year Is INR 50,000 Or More - On Validating The PAN If It Is Found That
You Have Not Filed Your Income Tax Returns For Two Preceding Years And Aggregate TCS And TCS Exceeds INR 50,000, An
Additional TCS @ 5/20% (As The Case May Be) Will Be Recovered From You Or Booking Will Get Cancelled And Cancellation
Charges Will Apply.

e In Case Of PAN - AADHAR Not Linked TCS Will Be Applicable On Higher Rate & TCS Credit Will Not Appear In Form 26 / AIS /
TIS And TCS Certificates Will Not Be Available.

e Outward Remittance Under LRS Cannot Proceed If PAN - AADHAR Not Linked.

e On Validating PAN - AADHAR Seeding If Found Not Linked, Booking Will Get Cancelled And Cancellation Charges Along With
Higher Rate Of TCS Will Apply.

e Overseas Tour Package' Means Any Tour Package Which Offers A Visit To A Country Or Countries Or Territory Or Territories
Outside India And Includes Expenses For Travel Or Hotel Stay Or Boarding Or Lodging Or Any Other Expenditure Of Similar
Nature Or In Relation Thereto.

e Specified Person' Means A Person Defined As Per Provisions Of Section 206CCA Of Income Tax Act, 1961.

e The User Is Liable To Pay Tax Collected At Source (TCS) On Booking Of An 'Overseas Tour Package' At An Appropriate Rate
Over And Above The Price Charged For Such Package In Compliance With The Provisions Of Section 206C (1G)(B) Of The
Income Tax Act, 1961. Best Voyage Pvt Ltd Will Deposit The TCS Amount So Collected With The Government And Issue
Appropriate Document/Certificate To The User In Compliance With Aforesaid Provision.

e The User Is Required To Provide A Valid PAN Of User/ Traveller(S) At The Time Of Booking An Overseas Tour Package With

Best Voyage Pvt Ltd. The User Understands And Agrees That Best Voyage Pvt Ltd, At The Time Of Booking Or At A Later
Stage, Will Validate The PAN Provided By The User To Check Compliance Of Provisions Of Section 206CC Of Income Tax Act.

The User Agrees That In Case The PAN Is Found To Be Invalid, Or It Does Not Belong To User/ Traveller(S), Best Voyage Pvt

Ltd Has An Obligation To Cancel The Booking In Compliance With The Law And Process The Refund As Per The Cancellation
Policy Applicable To Said Booking.

e The User Further Understand And Agrees That Best Voyage Pvt Ltd Would Also, At The Time Of Booking Or At A Later Stage,
Validate User/ Traveller(S) PAN As Per The Provisions Of Section 206CCA Of Income Tax Act And If On Validation The User

Qualifies As A 'Specified Person’, The User Agrees To Pay TCS To Best Voyage Pvt Ltd At Such Higher Rate As May Be

Applicable Under Section 206CCA. The User Agrees To Pay The Additional TCS Amount To MMT Where, As A Result Of
Validation Under Section 206CCA, The TCS Collected At The Time Of Booking Falls Short Of The Applicable Rate Of TCS. The

User Further Confirms To Best Voyage Pvt Ltd That User/ Traveller(S) PAN And Aadhar Are Linked With Income Tax, At The

Time Of Booking Or At A Later Stage. If User Fails Or Disagrees To Pay The Additional TCS, Best Voyage PvtLtd Has The
Right To Cancel The Booking And Process Appropriate Refund As Per The Cancellation Policy Applicable To Such Booking."



Bookings & Customer Support

Our dedicated holiday specialists are here to customize and assist
with your journey.

Phone: +9998977746

Email: inquiry@bestvoyage.in

Web:  www.bestvoyage.in

Head Office

SF 1-2/101-03, Anhill Complex, B/H City Centre,
Swastik Cross Road, C.G. Road Ahmedabad—380009,
Guijarat, India



