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Best Voyage Pvt. Ltd. | www.bestvoyage.in Page 1



Cape Town | Helicopter Tour

Welcome To South Africa!! Upon Arrival In Cape Town, You Will Be Welcomed By Local Guide And Transferred To Your Hotel.
Cape Town Is South Africa's Most European City, Stunningly Framed Between Mountains And Sea, Having A Lot Going For It:
It's Multi-Racial, Relaxed And Trendy, And It Looks Good In Any Season. Cape Town's Laid Back Beauty And Paradoxical
Character Ensures That This Is Just About Everyone's Favorite South African City.The Rest Of The Day Is At Leisure To
Explore A City With A Diverse Range Of Attractions, Sights And Activities. Helicopter Ride At Cape Town Approx. 10 Min.
Check Into Hotel. Enjoy Dinner At Restaurant. Overnight Stay At Cape Town Hotel.

Meal: Dinner

Cape Town - City Tour - Table Mountain - V&A Waterfront

After An American Breakfast At Hotel, Proceed For A Guided City Tour Of Cape Town Which Shall Include The Malay Quarter,
Past The Castle, And Around Table Bay To Millerton Lighthouse And Many Other Remarkable Places. We Shall Also Visit The
Table Mountain. Table Mountain — One Of The Natural 7 Wonders Of The World And Iconic Destinations. Taking A Rotating
Cable Car To The Top Of The Mountain 1089 Meters. Which Gives Some Breathtaking Views Of The City And Harbor. Enjoy
V&A Waterfront Shopping Mall- Charming Historical Harbor; Discover Shopping, Entertainment & Host Of Leisure Activities.
Later We Shall Proceed To Enjoy The Popular Beach, Spend Some Time At The Beach. Enjoy Dinner At Restaurant. Overnight
Stay At Cape Town Hotel.

Meal: Breakfast, Lunch, Dinner

Cape Town - Cape Peninsula Tour - Seal Island Cruise - Chapman’s Peak Drive- Cape Of Good
Hope - Funicular Ride At Cape Point - Jackass Penguin Colony

After An American Breakfast At Hotel, Proceed For Full Day Peninsula Tour. This Comprehensive Tour Shows You The Best Of
The Spectacular Cape Peninsula And Why It Is Called The Fairest Cape. Travel Past Sea Point And Camps Bay, Past The
Famous Beaches Of Clifton And Llandudno Towards Hout Bay For Seal Island Cruise. Drive Along Chapman's Peak. The
Western Flank Of The Mountain Falls Sharply For Hundreds Of Metres Into The Atlantic Ocean, And A Spectacular Road,
Known As Chapman's Peak Drive. Pass Through Noordhoek And Scarborough. Later You Will Take To The Cape Of Good
Hope Nature Reserve. Enjoy The Funicular Ride Aboard The “Flying Dutchman” And Enjoy The Unforgettable Spectacular
Views. Later Get The Photo Opportunity To Take Some Pictures At The South Western Tip Of The African Continent. Visit The
Beautiful Boulders Beach, And Have The Option To Sit Among The Famous Colony Of Jackass Penguins. Thereafter We Enjoy
A Short Stop At The Naval Port Of Simon's Town And Know About The Legend Of “Able Seaman Just Nuisance” The Great
Dane Dog That Was Inducted In Royal Navy. Enjoy Dinner At Restaurant. Overnight Stay At Cape Town Hotel.

Meal: Breakfast, Lunch, Dinner
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Cape Town — Garden Route (Driving: Cape Town- Garden Route // Approx 4.30 Hrs // 388kms)

After An American Breakfast At Hotel, Check Out And Proceed For Garden Route. The Garden Route Is Probably South
Africa’s Most Celebrated Area. A Stretch Of Coast Heralded As One Of The Country’s Highlights. Its Stunning Scenery Is A
Major Attribute Of The Town. The Garden Route Is A Stretch Of The South-Eastern Coast Of South Africa Which Extends From
Mossel Bay In The Western Cape To The Storms River In The Eastern Cape. The Name Comes From The Verdant And
Ecologically Diverse Vegetation Encountered Here And The Numerous Lagoons And Lakes Dotted Along The Coast. It Includes
Towns Such As George, Knysna, Plettenberg Bay And Mossel Bay. The Garden Route's Largest City And Main Administrative
Center Is George. Enjoy Dinner At Restaurant. Overnight Stay At Garden Route Hotel.

Meal: Breakfast, Lunch, Dinner

Garden Route - Bloukrans Bridge - Tsitsikamma National Park (Driving: Mossel Bay-
Tsitsikamma National Park // Approx 2.30 Hrs // 174kms)

After An American Breakfast At Hotel, Proceed For Bloukrans Bridge—Bloukrans Bungee A Proud Guinness World Record
Holder For The Highest Commercial Bungee Jump In The World At 216m!Bloukrans’s Bridge And Bungee Jump As An Optional
Activity, Later Visit Tsitsikamma National Park. Located On The South Eastern Coast Of Africa, This Major Sea Port And Tourist
Destination Is Set Along The Beautiful Shores Of Algoa Bay; The Tsitsikamma National Park Is An 80 Km Long Coastal Strip
Between Nature's Valley And The Mouth Of The Storms River. In The Park The Visitors Find An Almost Untouched Natural
Landscape, You Can Also Have An Opportunity To Have A Short Walk-On Suspension Bridge. On The Way Visit Knysna- “The
Lagoon City”. Visit Knysna Waterfront, Arguably One Of The Most Popular Leisure And Shopping Destinations In The Region,
Boasting A Superior Marina, A Base For Luxury Yachts And Knysna's Gateway For Cruises And Luxury Charters Voyaging Into
Our Pristine Lagoon. Also Have Chance To Do Optional Activities Like Sky Diving, Aerobatic And Gliding Flight Experience.
Enjoy Dinner At Restaurant. Overnight Stay At Garden Route Hotel.

Meal: Breakfast, Lunch, Dinner

Garden Route — Oudtshoorn - Cango Caves - Cango Wildlife Ranch - Cheetah Land &
Crocodile Park - Cango Ostrich Farm

After An American Breakfast At Hotel, Proceed For A Day Trip To Oudtshoorn— Klein Karoo Region. It Is Known As The
“Feather Capital Of The World” Thanks To Its Huge Ostrich Industry. Today Here We Start Our Tour By Visiting The Famous
Cango Caves Where We Will Have Our Guided Tour. We Will See Caves Formed By Over Millions Of Years Of Formations Of
Stalactites And Stalagmites. Onwards We Move To Visit To The Ostrich Show Farm At The Ostrich Capital Of The World —
Here We Have A Chance To Know More About The World’s Largest Bird. Later Time To Visit The Cango Wildlife Ranch, Where
We Have A Chance To Visit The Cheetah Park And Crocodile Farm And Know More About Them. If You Are Courageous
Enough You Have A Chance To Swim With The Crocs Or Even Click Some Pictures With Cheetah, Some Cubs Or Even With
Python And Lemurs. Also Have Chance To Do Optional Activities Like Speed Boat And Water Activities. Enjoy Dinner At
Restaurant. Overnight Stay At Garden Route Hotel.

Meal: Breakfast, Lunch, Dinner
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Garden Route

After An American Breakfast At Hotel, Explore Garden Route Optional Activities At Your Own. Enjoy Dinner At Restaurant.
Overnight Stay At Garden Route Hotel.

Meal: Breakfast, Lunch, Dinner

Garden Route — Johannesburg — Sun City (GRJ TO JNB APPROX. 2 HRS. BY FLIGHT)
(Driving: Johannesburg - Sun City // Approx 2.30 Hrs // 185Kms)

After An American Breakfast At Hotel, Check Out And Proceed To GRJ Airport For Flight To Johannesburg. On Arrival In
Johannesburg-"The City Of Gold". Once Cleared Customs & Immigration, You Will Be Meet &Greet By Our Representative
Transfer To Sun City. Check Into Hotel. Sun City Is A Luxury Resort And Casino Complex Bordering The Pilanesberg National
Park, Situated In The North West Province Of South Africa. It Also Has 2 International Standard 18-Hole Golf Courses, The
Gary Player Country Club And The Lost City Golf Course. Opened In 1979, It Is A Complex Consisting Of 4 Major Hotels: The
Palace Of The Lost City (5 Stars), The Cascades (5 Stars), The Soho Hotel (4 Stars) & The Cabanas Hotel (3 Stars). Other
Than That, It Has Casino. “Sun Central” Which Is The Gaming Zone For Kids And Boasts Different Restaurants And Cuisines.
Enjoy Dinner At Restaurant. Overnight Stay At Sun City Hotel.

Meal: Breakfast, Lunch, Dinner

Sun City - Valley Of The Waves

After An American Breakfast At Hotel, We Shall Enjoy Your Day In Sun City. At Leisure To Explore Sun City On Your Own And
Enjoy Free Time At The Valley Of Waves. Valley Of Waves Is Water Park Located In Sun City Is Complimentary For Resident
Guests. Don't Forget To Enjoy Swimming At The Thrilling Wave Pool Along With Various Amazing Rides. Also Explore Bird
Aviary With A Collection Of Few Birds. Water World — Man Made Lake Where Various Water Sports Can Be Done. And Other
Optional Activities Like: Hot Air Balloon, Zip Liner, Predator World, Segway Tour, Crocodile Park And Cultural Village Etc. Enjoy
Dinner At Restaurant. Overnight Stay At Sun City Hotel.

Meal: Breakfast, Lunch, Dinner

Sun City — Bela Bela Game Reserve (Driving: Sun City - BelaBela Game Reserve // Approx 3
Hrs // 194kms)

After An American Breakfast At Hotel, Check Out And Proceed For Most Memorable Tour Today. Departs For BelaBela Game
Reserve, Arrive And Check Into Mabula Game Lodge, Afternoon Game Driveln Park, Deep In The Heart Of The Bushveld; At
The Heart Of An Ancient The Park Has A Rich Array Of Southern African Wildlife Including The Big Five, The Five Most
Dangerous Game Animals In Africa. Most Of The Animal Species Of Southern Africa Live In The Reserve Today, Including
Transvaal Lions, Elephants, Southern White Rhinoceros, African Buffaloes, African Leopards, South African Cheetahs,
Hartmann's Mountain Zebras, South African Giraffes, Hippos And Crocodiles. Over 360 Bird Species Were Counted. Enjoy
Dinner At Lodge. Overnight Stay At Mabula Lodge.

Meal: Breakfast, Lunch, Dinner
*Child Below 6 Years Is Not Allowed In Game Drives
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Bela Bela Game Reserve — Lion Park - Johannesburg (Driving: BelaBela Game Reserve-
DAY 11
- Johannesburg// Approx 2.30 Hrs // 215 Kms)

Depart For Early Morning Game Drive In Park, Return Back To The Lodge, Enjoy An American Breakfast At Lodge, Check Out
And Proceed To Lion Park. you will get, once in a lifetime experience to view the lions from up-close, while all clients stay in the
cage of the vehicle, which will give you an adrenaline rush. Also enjoy unigue awe inspiring attractions: Cheetah & Wild-Dog

Viewing & Feeding the Giraffes! Check Into Hotel. Enjoy Dinner At Restaurant. Overnight Stay At Johannesburg Hotel.

Meal: Breakfast, Lunch, Dinner

I Back to Home.

After An American Breakfast At Hotel, Check Out And Proceed To Airport For Your Flight Back Home. Good Times Need Never
End! Relive The High Points Of Your Tour. We Are Confident You Will Join Us Again Sometime Soon.

Meal: Breakfast

I Hotels
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Payment Terms & Cancellation Policy

Payment Terms :

e GST 5 % is applicable on Total Tour Cost.

e TCS 2/20 % is applicable on Total Tour Cost.

e 50,000 INR Deposit At Time Of Booking.

e Pan Card Copy Is Compulsory At the Time of Booking.

¢ Full Payment Has To Be Clear Before 35 Days Of Departure.
Cancellation Policy :

o Before 45 to 26 Days of Departure Deposit Amount will be non refundable.

e From 25 Days to Departure date Full Tour Cost will be Non refundable.
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Important Notes & Policies

Important Notes:

e Subject To Ahmedabad Jurisdiction.

e Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats Together Guest Have To
Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg Check In Luggage And 07
Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By Guest .

e Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt. Ltd. Cannot Make Any
Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal Type Selected By The
Guest Such As Veg. / Non. Veg. Is Subject To Availability At Restaurants Or Airlines.

e Child Policy :
o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :
o Check In : Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room Category Supplement Cost
Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And Bear By Guest.

e Vehicle Policy :
o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There Guest Has To Make His Way
By Walk Or They Have To Make Their Own Transfer If Require Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The Problem As Soon As Possible.
But Make Sure There Will Be No Refund For Inconvenience Cause.

o Request To All Guest Please Don’'t Leave Any Unattended Item In Vehicle While Leaving The Vehicle. We Best Voyage
Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

e Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.
e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.
e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can Make Changes With
The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes In ltinerary As Per Guest Convenience.

e In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will Not Be Responsible.
There Will Be No Refund For Tour Package.

e Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.
e There Is No Refund For Any Unutilized Services.

e ltinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed In The Same.
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Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses, Laundry, Liquor, Porterage
Etc...

e International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI —Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance Certificate From
Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible. Passengers Are Requested To
Submit Xerox Copy Of Passport Along With Page Showing Arrival Stamp In India.

e Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible And Print It Much
Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available Under Normal Circumstances.
However Events, Circumstances And Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes,
Cancellation/ Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect
The Availability Of Services And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate
City Or Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain Our Services
And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To Alter,
Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan, Sightseeing. Where We Come
To Know Of The Changes/Events Sufficiently In Advance We Will Notify You During Booking Or Prior To Departure.
Otherwise Our Tour Manager Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit
Your Full Co-Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.
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