% Untouched Italy 07 Nights /

YVayage Pwt. Ltd. 1.‘__"_“L=H B A ‘r_.; M 08 Days

Tour Highlights:

Accommodation :

03 Nights accommodation in Milan.
02 Nights accommodation in Genoa.
02 Nights accommodation in Florence.

Inclusions :

Daily Breakfast

Day Trip to Lake Como on SIC Basis
Genoa -Hop-On Hop-Off Pass - 24 Hrs.
Chianti Wine Tasting Tour on SIC Basis
Milan -Hop-On Hop-Off Pass - 24 Hrs.
Genoa Aquarium - Optional*

Bigo Elevator - Optional*

Transports / Transfers :

Return Airport transfer on PVT Basis

02nd Class Train ticket from Milan to Genoa
02nd Class Train ticket from Genoa to Florence
02nd Class Train ticket from Florence to Milan

Day Wise Itinerary:

Day: 1 Arrival - Milan.

Welcome to Milan! After your Immigration and Custom Formalities you will Transfer to the hotel
and Check in. (Please note that Standard Check in time is 1600 Hrs). Milan, a metropolis in Italy's
northern Lombardy region, is a global capital of fashion and design. Home to the national stock
exchange, it's a financial hub also known for its high-end restaurants and shops. Milan is one of
Italy's most fashionable cities, home to some of the country's major fashion brands. It's among the
great Italian cities where you can find rich history, art and culture through grand landmarks. These
include the majestic Duomo and its grand collection of basilicas. The Gothic Duomo di Milano
cathedral and the Santa Maria delle Grazie convent, housing Leonardo da Vinci’'s mural “The Last
Supper,” testify to centuries of art and culture. Overnight stay at Milan hotel.

Tour : PVT Basis

Day : 2 Milan - Day Trip to Lake Como.




After breakfast proceed to city centre departure point on your own for Lake Como. Lake Como is
the third-largest Italian lake, after Garda and Maggiore. It is also the deepest, at 1,345 feet. From
the Lake’s shores, one can enjoy multiple, fascinating views: suggestive borgoes, splendid villas
and lush gardens await visitors in search of a little charm and relaxation, or a little culture and
contact with nature. The “golden triangle” of Bellagio, Varenna, and Menaggio, along with the
villas that dot the shore here, are the best part of Lake Como to visit on a day trip, in our opinion.
It's the perfect combination of beautiful villas, picturesque towns, and mountain scenery.
Overnight stay at Milan hotel.

Meal : Breakfast

Tour : SIC Basis

Day : 3 Milan - Genoa.

After breakfast check out from hotel and Proceed Milan train station on your own for Genoa. Arrive
Genoa & transfer to your hotel on your own and check in to the hotel. Genoa is the hilly capital of
Liguria. Here you will find stunning palaces coexisting alongside tall, brightly coloured houses all
contained within ancient, crumbling city walls. Genoa is known as the birthplace of explorer
Christopher Columbus as well as for its delicious seafood, in Genoa you can immerse yourself in
the old-world atmosphere that resides on the narrow alleyways lined with artistic buildings.
Overnight stay at Genoa hotel.

Meal : Breakfast
Tour : 02nd Class Train Ticket
Notes :

Travel Time : 01:35 Hrs.
Departure Point : Milano Centrale
Arrival Point : Genova Piazza Principe

Day : 4 Genoa -Hop-On Hop-Off Pass - 24 Hrs.

After breakfast manage transfer on your own towards Hop-on Hop-off station in which you can visit
some amazing places of Milan such as Piazza de Ferrari, Genoa's main square, a meeting and
gathering place for important city events, is dedicated to Raffaele De Ferrari, the Duke of Galliera,
a generous benefactor who donated a considerable sum of money in 1875 towards projects to
expand the port. Piazza De Ferrari is renowned for its fountain. Suggest get a chance to see Genoa
Aquarium & Bigo Elevator. Visit the biggest aquarium in Europe and see everything from penguins
and sharks to amphibians and birds. With Bigo Elevator is elevated 131 ft. by this unique modern
structure, for a panoramic view and history of Genoa (Optional*). Overnight stay at Genoa hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass - 24 Hrs.
Notes :
Operating Time : 09:20 AM to 04:30 PM, Apr to Oct Daily
The bus route stops on below mentioned point :
Piazza Caricamento

Piazza Fontane Marose
Piazza de Ferrari
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Caravelle - Piazza della Vittoria
Stazione Brignole
Via XX Settembre

Day : 5 Genoa - Florence.

After breakfast check out from hotel and Proceed Genoa train station on your own for Florence.
Arrive Florence & transfer to your hotel on your own and check in to the hotel. Florence is a capital
of Tuscany region. It is home to some of the world’s most recognizable Renaissance art and
architecture, including Michelangelo’s "David" statue, Botticelli’s works in the Uffizi Gallery and the
Duomo basilica. Its diverse natural landscape encompasses the rugged Apennine Mountains, the
island of Elba’s beaches on the Tyrrhenian Sea and Chianti’s olive groves and vineyards. Overnight
stay at Florence hotel.

Meal : Breakfast
Tour : 02nd Class Train Ticket
Notes :

Travel Time : 03:30 Hrs.
Departure Point : Genova Brignole
Arrival Point : Firenze Santa Maria Novella

Day : 6 Florence - Chianti Wine Tasting Tour.

After breakfast proceed to city centre departure point on your own for Winery Tour. In this Tuscany
wine tour you will learn about Italian and Tuscan wines, as well as all Tuscan local products. The
food and the wine are totally organic. You'll have to do the 3 wineries Chianti tour. We'll arrive at
the first winery and after the usual illustrations of how their excellent wine is produced and a stroll
through the rows of vineyard, we will start our feast, enjoy their delicious wine together with local
cheese, chocolate and extra virgin olive oil from small farms nearby. Then we will move for wine
tasting and cellar tour. Overnight stay at Florence hotel.

Meal : Breakfast
Tour : SIC Basis
Notes :

Meeting Point : Piazza dei Cavalleggeri, Florence

Day : 7 Florence - Milan - Hop-On Hop-Off Pass - 24 Hrs.

After breakfast check out from hotel and Proceed Florence train station on your own for Milan.
Arrive Milan & transfer to your hotel on your own and check in to the hotel. Manage transfer on
your own towards Hop-on Hop-off station in which you can visit some amazing places of Milan such
as Duomo, The Duomo di Milano is a Catholic church in Milan, Italy, and holds the title of second-
largest cathedral in the world. It was started in 1386 by Archbishop Antonio da Saluzzo and Lord of
Milan GianGaleazzo Visconti, who founded the Fabbricadel Duomo to build it. Later visit, The
Galleria Vittorio Emanuele Il is Italy's oldest active shopping mall and a major landmark of Milan,
Italy. Housed within a four-story double arcade in the centre of town, it is one of best shopping
street in Milan. This tour provides the perfect introduction to Milan. Your ticket allows you unlimited
use in the designated routes or you can simply sit back and enjoy the views of Milan, while
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listening to the excellent onboard commentary available in multiple languages. You may choose to
finish your tour at any of the designated stops. Overnight stay at Milan hotel.

Meal : Breakfast
Tour : Hop-On Hop-Off Pass 24 Hrs. + 02nd Class Train Ticket
Notes :

Travel Time : 01:55 Hrs.
Departure Point : Firenze Santa Maria Novella
Arrival Point : Milano Centrale
Operating Time : 09:30 AM to 05:20 PM
The bus route stops on below mentioned point :
Duomo
Galleria Vittorio Emanuele Il
Sforzesco Castle
Santa Maria delle Grazie
TeatroallaScala
SantAmbrogio
Sempione Park
Monumental Cemetery
San Siro Stadium
Arco della Pace
Quadrilaterodellamoda

Day : 8 Homeward Bound.

After Breakfast Check Out From Hotel And Transfer To Airport For Your Flight Back To Home. Good
Times Need Never End! As You Get Ready For The Airport And Your Flight Back Home, Relive The
High Points Of Your Tour. We Are Confident that You Will Join Us Again.

Meal : Breakfast

Tour : PVT Basis

Hotel List:

Milan
2 Nights at Four Points by Sheraton Milan Center
Genoa
2 Nights at Comfort Hotel Europa
Florence
2 Nights at Hotel Palazzo Vecchio
Milan
1 Night at Four Points by Sheraton Milan Center

Terms & Conditions:

Payment Terms :

¢ 50,000 INR Deposit at the time of booking. (Non Refundable)
e 1,00,000 INR after getting UK/ Schengen Visa.

4/8



¢ 50 % of Tour Payment before 45 Days of Departure.
¢ Full Payment Has To Be Clear Before 30 Days Of Departure.

Cancellation & if in case of visa rejection charges : (Per Person)

If UK Visa is rejected 15,000 INR.

If Schengen Visa is rejected 15,000 INR.

If UK & Schengen both Visas rejected 30,000 INR.

60 Days or More before Departure 1,00,000 INR.

59 Days to 45 Days before Departure 1,50,000 INR.

44 Days to 30 Days before Departure 75 % Of Tour Cost
Before 29 Days Departure 100 % Of Tour Cost

Tour Cost Includes :

e Accommodation in 3 * or 4* Hotels.

e Friendly Gujarati Tour Escort from Best Voyage Pvt Ltd.
* Meal & Sightseeing as per Itinerary.

e Return Airfare Ex. Ahmedabad with Tax.

¢ Visa Charges.

* Travel Insurance Policy.

Tour Cost Excludes :

¢ Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket

e Any increase in the rate of exchange leading to an increase in all land arrangement which may
come in to effect prior to departure.

e Cost of extension of the validity or deviation from route of your air ticket.

e Cost of the Suggested Excursions, porterage, laundry, telephone charges, all items of personal
nature and also food and drinks not forming part of the group menus.

e Mandatory tips of EUR 3 per person per day for Coach Drivers, Guides etc.

e Anything not specifically mentioned in 'Tour Cost Includes'

e Taxes as applicable to be paid extra on the total tour price.

Important :

e GST 5 % is applicable on Total Tour Cost.

TCS 5/ 20 % is applicable on Total Tour Cost. (For More Detail Click Here)

Tour Cost Calculated at rate of Exchange 01 Euro = 85 INR. (Subject to ROE)

All Hotel Room Category is Standard Room (Basic Category)

Hotel is not in City Centre or Downtown.

We are not giving refund If any sightseen is close due to maintenance or Bad Weather

Important Notes:

e Subject To Ahmedabad Jurisdiction.
e Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
e Meals :
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
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Restaurants Or Airlines.

« Child Policy :

o CNB : 3 - 6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The

Room.

o CWB:6-11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

e Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.
o Check Out : Check Out Time Is 11:00 Hrs.
o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room

Category Supplement Cost Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And

Bear By Guest.

e Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There

Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The

Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The

Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.
Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.
Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.
Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.
Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.
In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.
Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.
There Is No Refund For Any Unutilized Services.
Itinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.
Itinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...
International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.
For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.
Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As

Possible And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities
That Are Available Under Normal Circumstances. However Events, Circumstances And
Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/
Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing
Can Affect The Availability Of Services And Necessitate Change Of Routes. It May Even
Necessitate Stay In Hotels In Alternate City Or Away From The One Mentioned In The
Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The
Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To
Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan,
Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently In Advance We
Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local
Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.
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Important Notes:
e Subject To Ahmedabad Jurisdiction.

e Airlines :

o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.

o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .

e Meals :

o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veg. Is Subject To Availability At
Restaurants Or Airlines.

e Child Policy :

o CNB : 3 -6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

e Hotel Policy :

o Check In: Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.

o |f Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.

o Usage Of Mini Bar In Hotel Room, Will Be Chargeable As Per The Hotel Policy, Guest Need
To Pay For Same.

* Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

e Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |[n Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

e Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e |tinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e Itinerary Cost Does Note Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

¢ For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.
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e Website / Brochure Accuracy :
We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible
And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available
Under Normal Circumstances. However Events, Circumstances And Factors Beyond Our Control
Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-Routing/Rescheduling Of
Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of Services
And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or
Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain
Our Services And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We
Reserve The Right To Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour
Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager
Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.
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